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WHERE ARE WE IN THE DIGITAL WORLD? DO WE EMBRACE NEW DIGITAL 
TRENDS? 
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THREE DIGITAL TELCO PILLARS ENSURING 
TRANSFORMATION ACROSS WHOLE COMPANY

Digital sales

Digital care

Digital marketing

Digital bill

Digital processes

Robotization

Agile way of working

Boost digital skills

DIGITAL EXPERIENCE DIGITAL OPERATIONS DIGITAL ORGANIZATION





DIGITAL SALES FIRST THROUGH QUICK AND SEAMLESS CHECKOUT
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THE FIRST CHATBOT THAT SPEAKS AND UNDERSTANDS MACEDONIAN –
SLAVCHO, THE AI SMARTPHONE EXPERT





Simple design, intuitive process, doubled rate for e-bill consent





Simple three step process, pre-filled details, 2 clicks to pay the bill
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