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RATEL - National CERT of
the Republic of Serbia 

• February 2016, Serbia adopted the Law on Information Security and
fundamental legal framework in this area was established;

• National CERT was established in Regulatory Agency for Electronic
Communications and Postal Services – RATEL;

• New Amendments of the Law, in 2019, expand competencies of the
National CERT.
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National CERT 
Competencies

Supervision and tracking of incidents at national level;

Provision of early warnings, alarms and announcements;

Provision of advice related to notified incidents;

Analysis of risks and incidents;

Registration of Special CERTs;

Raising awareness of public and legal entities.
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Besides coordination of information security, incident handling, issuing
early warnings and providing advice on cyber topics, National CERT
organize Technical trainings for Public Institutions and Awareness trainings
for general public.

• Technical trainings are being held on a CyberRange platform
where we can simulate different types of cyber attacks and
practicing how to respond from a technical perspective.

• Awareness trainings are available for general public on our
platform ''For a safer click'' where we offer video content with a
follow up quiz on different types of cyber attacks, showing citizens
how to recognize and respond to a cyber attacks.

Our Work - trainings
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23 
scenarios

2023

Platform

„For a safer 
click “

• Technology understanding 

• Implementation of security measures

• Improving skills and raising the level of knowledge

• Detection and reaction to critical security activities
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• As a part of our Cyber Security Month activities, last October, we redesigned
our website in order to make it even more user friendly.

Awareness
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Awareness

You are on the Publications page. For easier search purposes, select the 
desired user category and learn more about all available topics of the 
selected category.
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Awareness



International Regulatory Conference 2023, Struga

„For a safer click“



Learning center is the main
section in the system. This is 
where users can find all the
courses created.

It is based on modules and
courses. The modules are course
groupers. All courses must belong
to a parent module. 
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Cybersecurity module



Password Security:
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Follow-up Quiz
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Follow-up Quiz
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Quiz Results
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A chain is only as strong as its
weakest link.
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Thank you for your time!

Regulatory Authority for Electronic 
Communications and Postal Services

RATEL

www.ratel.rs
www.cert.rs

Palmotićeva 2, Belgrade - Serbia

http://www.ratel.rs/
http://www.cert.rs/
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