AFEHUWIA 3A ENEKTPOHCKU KOMYHUKALIUU

Bp3 ocHoBa Ha uneH 24 cras (1) anmHeja 3, a BO BpcKa co wneH 173 opn 3akoHOT 3a
ENEeKTPOHCKUTE KOoMyHuKauuu (Chyxben BecHuk Ha Penybnuka CesepHa Makepowuja,
6p.135/2025, 269/2025 w 132/2026), [AvpekTopoT Ha AreHuMjata 3a eNeKTPOHCKU
KOMYHMKaumm Ha 23.06.2026 roauHa goHece:

NPEANIOr-N/NAH 3A HYMEPALIMIA

Mpeamer
Ynen 1
(1) Co MnaHoT 33 HyMepauuja ce yTBpAYBa CTPYKTYpaTa, AO/MKUHATA N HaMmeHaTa Ha BpoesuTe U
cepunTe Ha GPOEBW KOM WM KOPUCTaT ONepaTopuTe U ApyruTe npasHu WM GU3MYKKM Nnua
yTBpAeHu BO uneHoT 175 o4 OBOj 3aKOH, 33 A3 ce ob6e3begu epHakea AOCTANHOCT Ha

coopgeTHuTe 6POEBM 33 CHTE ONepPaTopPy Ha jaBHU ENEKTPOHCKM KOMYHUKAUNCKN MPeXn 1/nan
YCAYTU M APYrUTe NPaBHU UAKn GU3nuky nuua.

(2) NnhaHOT 33 HYMepauuja COAPKU:

a) HYMepaUMCKN PECYpPCH WTO MAEHTUUKYBAAT MPEXHU 32BPLIHM TOYKN HA jaBHW @NeKTPOHCKU
KOMYHWKaUMCKW mpexu Bo Penybnuka CesepHa MakeaoHwja;

6) HyMmepauuCKu pecypcu WTo MAEHTUOUKYBaaT OAPEAEHN YCAYrU WTO ce ob6e3benysaar npexy
jaBHM ENEKTPOHCKN KOMYHUKAUMCKK Mpexn Bo Penybaunka CesepHa MakenoHuja;

B) koA 3a u3bop Ha oneparop;

r) KOAOBU 33 UAEHTUOUKAUMjA HA U3A3BAYM HA KPEAUTHU KapTUUYKK NOBP3aHW CO ENEKTPOHCKN
KOMYHMKAUWUCKK YCNYrK;

[l) KOJOBW Ha MpeKa NoBp3aHa Co MOBUNHU MpeXU U MOBUNHK yCyru U
) KOAOBM HA CUIHANU3ALUUCKU TOYKM.
(3) HymepaumckuTe pecypcu og, cTaB (2) Touka a) u Touka 6) Ha 0BOj YneH ce:

a) HYMepauucku pecypcu aeduHUpaHM BO COFNACHOCT CO Npenopakarta E.164-,MefyHapoaeH
NAaH 3a Hymepauuja 3a jaBHU TeNEKOMYHUKALUCKK yenyrn“ Ha ITU-T v

6) HauMoHaHM CKpaTeHu bpoesn.



(4) Oapenbute og NNaHOT 33 HYMEPaUUja He Ce OAHECYBaaT Ha jaBHU YCAYTM 32 UCNpaKare Ha
SMS/MMS nopaku.

Len
Ynen 2
Co MnaHoOT 332 HyMepauuja ce MMa 33 uen:

a) na ce obezbenat noTpebHU HYMEpPaUUCKK pecypcu 3a NPeHoCcAUBOCT Ha 6poesu U usbop Ha
oneparop;

6) aa ce o6e3beau BoBEAYBAHE HOBU ENEKTPOHCKU KOMYHUKAUNCKKU YCAYIHA;
8) Aa ce obe3beau ngeHTUPUKaumja, pyTuparoe n HaNNaTa Ha yCenyru;
r) Aa ce o6e3beau eduKacHO CTpyKTymparoe u ynotpeba Ha GpoesuTe u cepumnTe Ha bpoesu;

a) Aa ce 3aposonat notpebuTte Ha onepaTopuTe U ApYruTe NPasHU MLA KOU UMAaT Npaso Ha
popenysarbe Ha bpoesu n/uam cepun Ha poesu COrNacHO CO OBOj 33KOH U

f) ma ce obesbean popenyBarbe v KOpUcTerwe Ha bpoesuTe nw/unu cepunte Ha Bpoesu Ha
06jeKTUBEH U HEAUCKPUMMUHATOPCKU M TPAHCNAPEHTEH HAUYMH.

e) aa ce obe3beau UMNNEMEHTaUMja HA HAUWMOHANHKU CKpaTeHn BpoeBun 3a ycnyru 3a UTHW
NOBULM M APYIrY YCAYTYM XapMOHU3MPaHKU Ha EBPONCKO HUBO

) Aa ce obe3beam A0BONEH HYMEPAUMCKY NPOCTOP 3a MAHK noTpebu
OeduHUUUYM ¥ KpaTEHKKH
Ynen 3
OppnenHu uspasu ynotpebenu Bo MNaaHoT 33 Hymepauuja ro MMaaTt CnegHOBO 3HaYeHEe:

a) cepuja Ha Bpoesu NpeTcTasysBa HENPEKMHATa HU3a Ha NOCNeA0BaTeHN bpoesu og MNnaxor
3a HyMepauuvja noapedeHu No pacTeykn pegocnen. bnok Ha Gpoesu npercrasyea rpyna oA
6poeBmM KOW MOXe, HO He MOpa A2 Ce NOAPEAEHH;

6) ITU-MefyHapoaHa YHuja 33 TenekoMyHUKauuu (ITU-International Telecommunications
Union);

g) ITU-T-MerfyHapoaHa YHuja 3a TenekomyHukauuu—Cekrop 32 CTaHAapAn3auUnja;



r) ISO-MerfyHapogHa Opravusaumja 3a Crangapausaumja (ISO-International Standardisation
Organisation);

A)  |EC-MerfyHapogHa Enektpotexuuuka Komucuja (IEC—International Electrotechnical
Commission);

) Npedukc (Prefix) e HAUKATOP KOj Ce COCTOM OA eAHa UAKu noseke umdpu U OBO3MOXYBa
u360p Ha pas3NU4YHM TUNOBM Ha 6poeBu (Ha Np. HAUMOHANHU U MEFYHAPOAHM), TPAH3UTHU
MPEeXU u/unm yenyru;

e) Mefynapoaen npedukc (International prefix) npercrasysa 3Hak unm kombunaumja oa udpu
KOM MM BUpa NOBUKYBAYKMOT KPAEH KOPUCHUK KOra NOBUKYBA KPaeH KOPUCHUKBO Apyra Ap»asa
3a Aa Aobue npucTan 80 aBTOMATCKa NOjA0BHa MefyHapoAHa NPEeHOCHWYKA onpema;

%) Haumownanen npedurc (National prefix) npercrasysa uudpa koja ja 6upa NOBMKYBAYKMOT
KpaeH KOPUCHUK KOra NOBMKYBa KPaeH KOPUCHUK BO CBOjaTa APKaBea;

3) Koa Ha apaea (Country code) npeTcrasysa kombuHauuja o4 eaHa, Ase U Tpu umndpm Koj
ja KapakTepu3upa ApKasaTa Ha NOBUKAHUOTKPIEH KOPUCHUK;

s) KopucHuukuoTt 6poj (SN-Subscriber Number) npetcrasysa 6poj Koj Tpeba ga 6uae wu3bpaH
UNW NOBMKAH 3a A3 ce A0bue KPajHUOT KOPUCHUK BO UCTO HYMepaUMCKO Noapayje;

) HaumoHanen 6poj [NSN — National (Significant) Number] npetcrasysa 6poj wro Tpeba pa
6uae u3bpaH NO HAUMOHANHUOT NpeduKe 3a Aa ce aobue KpaeH KOPUCHUK BO UCTaTa ApxaBsa.
HawuuoHanHMOT BPOj Ce COCTOM OA HALUMOHANHWOT AecTUHauMcKkn Ko (HAK) u 04 KOPUCHUYKMOT
6poj;

j) 3enen 6poj (Green Number) npercrasysa 6poj 3a KOj UENOKYNHMOT H3IAOMECTOK 3a
coobpaKajoT ocTeapeH KoH 0Boj 6poj ce nnaka o CTPaHa Ha NOBWKaHATa CTPaHa;

k) CuH 6poj (Blue Number) npercrasysa 6poj 3a KO HAAOMECTOKOT 33 coobpakajoT ocTeapeH
KOH 0BOj 6poj ce nnaKka AeNyMHO Of CTPaHa Ha NOBUKYBAYOT U AENYMHO OA NOBWKaHaTa CTpaHa
cnopeg ogHanpepa, yTepAeH COOAHOC;

n) MefynapoaeH 6poj (International Number) npetcrasysa 6poj Koj ce bBupa nocne
MefyHapoaHUOT npeduKe 3a A3 ce gobue KpaeH KOPUCHUK BO Apyra AprKasa. MefyHapoaHWOT
6poj ce cocTom oA KOA Ha Apxasa Ha BapaHaTa 3emja nocne KOj Aoafa HaumMoHanHWoT 6poj Ha
NOBUKAHUOTKPAEH KOPUCHUK;

o) HaumoHaneH aecturaumcku koa (HAK) (NDC-National Destination Code) npercrasysa KoaHO
none BO MNaHOT 3a Hymepaumja, Koe KOMOWHWPAHO CO KOPUCHUYKUOT 6poj ro couuHysa



HauuoHanHuot 6poj coapxaH BO MmefyHapoawuot 6poj. Co HAOK ce Bpwwu cenekumja Ha
HYMEpPaUMCKO noapayje.

-HOK moxe aa buae aekagHa umopa wam kombuHaumja oa aekagnu umdpu (6e3 Hukakos
npeduKc) KOj ro KAPAKTEPU3UPA HYMEPAUUCKOTO Noapadje Bo ApXKasara.

-HOK Ttpeba aa ce BMeTHe npea NOBUKAHMOT KOPWUCHMYKKM Opoj KOra NOBMKYBA4KUOT W
NOBWKaHWOT BPOj Ce BO PasnUuHK HYMEepaLMCKu noapavja.

M) MpexeHd Ungukatop (NI-Network Indicator) e asobutHOo none BO CUrHanU3auUUCKMOT
UHdpopmaumckm OkTeT (SI0) 0 curHanHata uHpopmaumoHa eavHmua koe obesbeaysa pasnuka
nomery HaUMOHANHUTE N MEFYHAPOAHUTE NOPAKKU;

H) HOMapacKa KapakTepucTuka Ha 6poj nNpeTcrasyBa MOMHOCT HauuoHanHuot 6poj oA jasHa
PUKCHa TenedoHCKa Mpema Aa MMa NOK3UMCK3 HEe33BUCHOCT NPU KOja KPajHUOT KOPUCHUK
MOXe A3 ce perucTpupa Ha Buno Koja MpekHa 3aBpLIHa TOYKa BO MPEeXKaTa Ha ONepaTopoT WTo
ro ONCAYXKYBa KPajHUOT KOPUCHUK BO Penybnuka CesepHa MakeaoHuja;

i) IMSI-MefyHapoaeH mobunen kopucHuukm naentutet (IMSI-Internatioanl Mobile Subscriber
Identity);

0) MCC-Kog, Ha apasata 3a mobunuu mpexu (MCC-Mobile Country Code);
n) MNC-Kopa Ha MoBunHa mpexa o apxasata (MNC-Mobile Network Code);

p) MSIN-KopucHuukn naeHtudmkaumcku 6poj so mobunuu mpexu (MSIN-Mobile Subscriber
Identification Number);

¢) Hymepauucko nogpayje NpeTcrasysa nogpayje koe wro e onpegeneHo co HAK.

Coap»kuHa Ha MNaaHoT 3a Hymepaumja
Yneu 4
(1) Bo MnaHoT 32 HyMepaumja ce CoApMKaHW ChegHUTe HYMePaLMCKK pecypeu:
a) mefyHapoaeH npedukc;
6) HauMoHaner npedukc;
8) HaumoHanHu 6poesn (NSN);

r) HauuoHanHM cKkpaTeHun bpoesu;



A) koA 3a u3bop Ha oneparop;

) KOA0BM 33 nAeHTUDUKALM]a Ha U343BAYMN HA KPEAUTHU KAPTUUKM NOBP33AHU CO ENEKTPOHCKM
KOMYHMKALMCKK YCAYTH;

€) KOAOBK Ha MPEKa NOBP3aHa CO MOBUAHKU MPEXU U MOBUNHU YCAYTU

) KOAOBU Ha CUrHANU33LMUCKU TOUKMY;

3) bpoesuTe 3a npucTan 4o ycayru co aodaneHa speaHocT,;

s) 6poesu 3a ycnyru Ha 6ecnnaTteH NOBMK U ycayru co nogenba Ha TPOLWOUM.

(2) Bpoesute oa MNAaHOT 32 HYMeEpaUWja ce KOPUCTAT Of KPajHUTE KOPUCHMLUMK 33 3anoYHyBame
M BOCNOCTaByBare Ha MNOBUK KOH MPEKHUTE 33BPLWHU TOYKM Ha jaBHU ENEKTPOHCKU
KOMYHMKALUMCKA MPEXW MAW 3a NPUCTan A0 jaBHO AO0CTaNHW KOMYHUKaUMCKa ycayra nomery
MU KOja KOPUCTU Hymepauuja.

MeryHapogeH 6poj
Ynen 5

(1) MefyHapoaHuoT 6poj ro COAPMM KOAOT Ha APWasaTta M HauuoHanHuot 6poj. CornacHo
npenopakata E.164 - ,MefyHapoAeH NNaH 3a Hymepauwja 33 jaBHU TENeKOMYHWUKAUWUCKH
ycayru” Ha ITU-T, 3a Penybavka CesepHa MakeaoHuja e AOAENEH KO/, Ha ApXaBa 389.

(2) MefyHapoaHu NOBMUM W NOBULM AO MEFyHapOAHW TEeNePOHCKW YCnyru u MeryHapoaHu
TENedOHCKM MPEXU Ce OCTBaPYBaaT CO KOPUCTEHE Ha MefyHapoaeH npedukc npes KoAoT Ha
ApKasata aoaeneH oa ITU u HauvoHanHuoT 6poj o4 MnaHoT 3a Hymepauuja Ha Apxasarta. Bo
Peny6nuka CesepHa MakeaoHuja mefyHapoaHuot npedukc e 00 nam +.

HauuonaneH 6poj
Ynen 6

(1) HauMoHanHW NOBMUM Ce OCTBapyBaaT CO KOPUCTEHE Ha HAUMOHANHUOT npedukc npea
HaumoHanHMoT 6poj. Bo Penybnuka CesepHa MakeaoHuja HauuoHanHuoT npedukc e 0.

(2) HaumoHanHmot 6poj e cekBeHua co AomKuHa oA 8 undpun o4 TunoT xyabcdef, kage npsurte
uvodpu (x uam xy) ro npukaxysaatr HAK, apoaexka ocraHature uMdpu ro npuKaxyeaat
KOPUCHUYKMOT Bpoj.



HAK KopucHuuku 6poj

1unm 2 undpm l 7 vamn 6 undpu

NSN=xyabcdef

8 umdpu (HaumoHanen 6poj)

(3) HAOK e cexkseHua CO NPOMEHAUBA AOMKMUHA KOja WTO COAPXMU MHPOpMauumja 3a cenexkumja Ha
HYMEepauuCKOTO noapayje, BUAOT Ha TenedoHckuTe ycayru wro ce obe3beaysaat u HannaTata
33 UCTUTE, KaKo U aen oa uHpopmaumjaTa 3a pyTuparbe Ha NOBUKOT,

(4) Bo 33BMCHOCT 04 3HaYereTo M 06uKoT Ha HAK, HaunoHanHuTe 6poesu moxart aa buaar Bo
CNEAHUTE KaTeropum:

a) KOPUCHWYKM OpoeBM BO HYMEPALMCKM NoApayja 3a jaBHU UKCHWU  EeNeKTPOHCKU
KOMYHUKaUMCKM mpexu npu wrto HAK nokaxysa aeka ycnyrata ce obesbenysa Ha PUKCHa
NOKaumja nNpexy jaBHa GUKCHA ENeKTPOHCKA KOMYHUKIUUCKA MPEeXa;

6) KOpuCHMUKM 6poeBM BO HyMEpauMCKW nogpavja 33 jaBHU ENEKTPOHCKM MmobunHu
KOMYHWKaUMUCKW mpexu, npu wro HAK nokaxysa aeka ycnyrata ce obe3benysa npeky jaBHa
MOBUNHA ENEeKTPOHCKE KOMYHUKAUMUCKA MpPexa;

8) 6pOeBU, PA3NUYHV Off KOPUCHUYKUTE BPOEBM BO HYMEPALMCKMTE NOAPaYja 33 jaBHK GUKCHM
ENEeKTPOHCKU KOMYHMKALMCKU MPEXU U jaBHU MOBUNHN €NeKTPOHCKU KOMYHUKALUCKKU MPEXKU,
npu wro HAK coapxu nHpopmauuja 3a BuAOT Ha TenedOHCKaTa ycayra wro ce obe3bepnysa u
Hannarara 3a ucrara.

(5) Aonxunata Ha HOK u3Hecysa 1 uudpa 3a KOpUCHUUKM 6pOEBU CO ROMKUHA oA 7 umdpu nau
2 uMdpK 3a KOPUCHUYKK BpoeBm Co AoMKMUHA 04 6 undpun.

(6) HAK mose na uma npsa uudpa co cneaHaTa HameHa:

1 - pesepsupax 3a naumn notpebu Bo MNnaHoT 3a Hymepauwja

2 - 32 7-undpeHn KOPUCHNUYKK BpOoeBn BO jaBHU GUKCHU ENEKTPOHCKU KOMYHUKALIMCKA MPEXKn
3 - 33 6-uMdPEHU KOPUCHUUKK BpoeBu BO jaBHU GUKCHU ENEKTPOHCKU KOMYHUKIUMUCKU MPEXU

4 - 33 6-uMPpPeHU KOPUCHUYKMU BPOEBM BO jaBHU GUKCHM ENEKTPOHCKM KOMYHUKAUMCKK MPEXH



S - 3a Bbpoesn 3a obeszbegysarve Ha Apyru yeayru (yenyrm co nogenba Ha npuxoau-revenue
share services, ycnyru co nocebHa Tapuda—-premium rate services, ycayru co A0A3AEHA
speaHocT—value added services, UTH.)

6 - pe3epsupaH 3a naHu noTpebu Bo NnaHoT 3a Hymepauwmja
7 - 3a 6poesu BO jaBHU MOBUNHU ENEKTPOHCKU KOMYHUKIUUCKU MPEKU

8 - 3a 6poesu 3a obesbepysarbe Ha Apyru ycayrm (ycnyru Ha 6ecnnateH nosuk (3eneHu
6poesu)-freephone services (green numbers), ycnyru co noaenba Ha Tpowoum (cuHu 6poesn)—
share cost services (blue numbers), utH.)

9 - pezepsupaH 3a uaHu notpebu eo MNnaHoT 33 HyMmepaumja

(7) Npsata uMppa Ha HAUMOHANHMTE CKPaTeHu Bpoesu 33 yCAYr XapMOHU3UPAHU Ha eBPONCKO
HUBO U 33 YCNYTY OA HAUMOHANHO OMWTECTBEHO 3Hauewe e 1 u ce Bupaar 6e3 HaumoHaneH
npedwukc n HAK.

(8) CTpykTypaTa Ha HaUMOHaNHUTE CKpaTeHn Hpoesm e KaKo WTOo cneau:
11a(b)cd - 3a ycnyrn xapmoHU3nMpaHu Ha EBPONCKO HUBO U
193 - 33 ycAyrv 04 HaUMOHANHO ONWITECTBEHO 3HAYEHE

(9) BrokoBUTe cepuu Ha HauuoHanHu Bpoesu co noyetHa umdpa 1, 6 n 9 ce pesepsnpann 3a
uaHu notpebu 8o MNNaHOT 33 HyMmepaumja.

(10) KoposuTe 3a n3bop Ha onepatop ce co 0b6aunk 10ab u ce co pomkuHa 2 uuopu. ab e kog Ha
ONepaTopoT WTo ce HOTUOUUMPAN Kako onepaTop Koj obe3beaysa jasHo pocTanHa TenedoHcKa
ycayra. ab moxar ga 6muaar 6uno ko undppu 04 0 Ao 9.

Bupare Ha 6poesure oa MNaaHoT 3a Hymepauuja
Ynen 7

(1) Nnawnor 3a Hymepaumja Bo Penybnuka CesepHa MakeaoHuja e o4 OTBOPEH Tun. MNosuk ce
3ano4HyBa €O Buparbe Ha HauuMoHaneH npedukc u HauymoHanew 6poj. Mosuk moxe A3 ce
3aN0OMHE U CO AUPEKTHO Buparse Ha KopucHuukKu Bpoj 6es HaunoHaneH npedukc u 6es HAK 8o
MCTO HymepauucKo nogpadje no u3bop Ha onNepaTopoT AOKONKY TO3 € TeXHWYKW BO3IMOXKHO,
npW WTO onepaTopoT ke Buae LenocHo 0AroBOpeH 3a NPasuiHO BOCNOCTaByBatbe, PyTUPakbe U
338plyBakbe H3 NOBUKOT.



(2) Hapsop oA rpaHuumTe Ha Penybaunka CesepHa MakeaoHwuja, noBuK KoH Bpoesu og Maaxor
3a Hymepauuja Ha Penybnuka CesepHa MakegoHuja ce 3anouHysa co 6Gupare Ha
MefyHapoAHMOT npeduKe Ha APMKaBaTa 04 Kaje WTo ce 3ano4yHyBa NOBUKOT, CNeAEH CO KOA Ha
Apxasa 3a Penybnuka CesepHa MakegoHuja u HaumoHaneH 6poj.

(3) NoBUK KOH KpaeH KOPUCHWMK Ha Apyra apxasa of Penybnuka CesepHa MakegoHuja ce
3ano4HyBa co Buparbe Ha mefyHapoaHuot npedpukc 00 uam +, CheaeH Co KOAOT Ha ApXaeaTta v
HaUMOHaNHKUOT 6poj 04 MN3HOT 32 HYMEpauuja Ha APKaBaTa Ha NOBUKAHMOT KPaeH KOPUCHMUK.

(4) Noswuk co Kog 3a u3bop Ha OnNepaTop BO NOCTaNKa Co EAEH YEKOop Ce 3ano4Hysa co bupatbe
Ha KoaoT 3a u3bop Ha onepatop 10ab, chepeH co:

a) mefyHapoaHuoT npedukc 00 au +, KOA HA APKABATa U HALMOHANHWOT 6pOj HA NOBUKAHUOT
KpaeH KOPUCHUK, 32 MEeryHapoAeH NOBMK, Uan

6) HaumoHanHuoT npedmkc 0 M HAUMOHANHWOT BpOj Ha NOBWKAHMOT KpaeH KOPWUCHWK, 3a
HALMOHANEH NOBUK.

(5) Noewk co npeansbop Ha onepaTop ce 3ano4yHyBa cnopes NpasWAOTO OA CTaB (1) Ha oBOj
YNEH 33 HAUMOHANEH MOBUK UAM CNOPeA NPaBuUoTo OA cTas (3) Ha 0BOj YNeH 32 MefyHapoAeH
NOBMK.

HAK B0 HyMepaumucku noapayja 3a jasHu GUKCHU NEKTPOHCKU KOMYHUKALMCKU MPeXn
Ynen 8

(1) HaUMOH3NHMOT AECTUHALUCKK (NPEHOCHUYKU) KOA, (HAK) co npsa umuppa 2 e HameHeT 33
KOPUCHWYKK 6poesu co 7 undpu, 3 1 4 ce HAMEHETH 33 HYMEPAUUCKU noapayja co 6-unbpexHu
KopucHWUKKM Bpoesu Bo MnaHoT 33 HYMepauumja.

(2) HaunoHanHUTE AECTUHALNUCKN (NPEHOCHUYKM) KOA0BM (HAK) co undpu: 30, 35-41 n 49 Ke ce
YyBaaT KaKo pe3epsa 3a uaHKU NoTpebu Ha MaHoT 33 HyMepauuja.

KopucHuuku 6poeBu BO jaBHa PUKCHA €NEKTPOHCKA KOMYHUKAUMCKA MpeXxa
Ynen 9

(1) QomkuHaTa Ha KOpPUCHM4YKMTE BPOEBM BO jaBHA QUKCHA ENIEKTPOHCKAa KOMYHWKaLMUCKa
mpexa n3Hecysa 7 uudpu 3a HOK co gonxuua 1 undpa n 6 umdpu 33 HOK co aomkuHa 2
UMOPM M Cé HaMEHETH 33 NPUCTan A0 jaBHU GUKCHU ENEKTPOHCKU KOMYHWKAUMCKU MPEXN

u/vMnu jaBHO A0CTanHW TenedoHCKM yenyru Ha GUKCHA NOKaLMja Kaae WTo UCTUTE Ke ce cTasaT
8o ynoTpeba. Npearta undpa Ha KOPUCHUYKNOT 6poj moxe aa buae og 2 4o 9.



(2) Aoaenenute HaumMoHanHu 6poeBu BO jaBHa PUKCHa TenePoHCKA Mpexa UMaaT HOMAACKa
KapaKTepucTuKa.

Ynen 10

(CkpaTeHu 6poesy BO HYMEPAUUCKKM NOAPAYja 33 jaBHU NIeKTPOHCKU GUKCHU U MOBUNHU
KOMYHUKALMCKN MPEXH)

(1) CkpaTenuTe 6poesu BO HyMepauuckuTe nogpayja 32 jasHu OUKCHU U MOBUAHK
KOMYHUKALMCKK MPEeXM MOXKaT A3 6uaar co A0MKMHA 04 5 Undpu 3a CUTE HYMEPAUWUCKK
noapauja.

(2) NouetHuTe ase undpu Ha ckpaTeHuTe 6POEBK BO HyMEpPaUMCKUTE noapayja ce 15 nau 13.

(3) Ckpatenute Gpoesu, oa KOpucHU4KMTE Bpoesn ce aobusaat co AUPEKTHO Buparbe Ha
ckpateHnot 6poj. MOBMKOT ce 3anoyHyBa €O AMPEKTHO Buparbe Ha CKPaTEHWOT 6poj 6e3
HaUMOHaneH npedukc u 6e3 HAK, Npu WTO ONepaTopoT WTO ro ONCAYXKYBa CKpaTeHnoT Bpoj ke
6uae UenocHO OArOBOPeH 3a NPaBWAHO BOCNOCTaByBarbe, PyTMParbe W 33BpLIYBabe Ha
NOBMKOT.

(4) CkpateHuTe 6poeBM BO HyMepaUWCKUTE NOApayja MMaaT WMAEHTUYEH TpeTMaH KakKo
KOPUCHUYKMTE BPOeBM 33 jaBHO JOCTanHa puKcHa u mobunHa TenedoHCKa ycnyra.

Bpoesu op cepujara 05
Ynen 11

(1) BpoeeuTte oa cepujata 05 ce HauuoHanHu bpoesy co HAK co eaHa uudpa Koja usHecysa Su
ce HameHeTu 3a obesbeaysarse Ha Apyru ycayru (ycayrv co nogenba Ha npuxogu-revenue
share services, ycnyru co nocebHa Tapuda-premium rate services, ycnyru co A0A3aAEHA
gpeaHocT-value added services, uTH.). CoapxuHaTa Ha ycayrute moxe aa buge: 3abasa, urpm,
HaTNPeBapy U KBU30BU, Pa3nuuHu nHGopmaumu (onwTi, 4eN0BHW, MAPKETUHT, YCAYKHU, UTH.),
3abasa 3a Bo3pacHu, dial-up npucran Ha UHTEpHET, UTH.

(2) Bpoesute oa cepujata 05 He MOXKaT A3 CE€ KOPUCTaT 3a obe3beaysarbe Ha APYrY jaBHU
TenedOHCKU YCNYIU, BKAYYUTENHO U 3aN0YHYBare Ha MeryHapoAHM NoBnuw.



(3) Onepatopute kou obe3benysaar jaBHO AocTanHa TenedOHCKa yCnyra MOMXaT gofeneHuTe
6poesu oa cepujata 05 aa ru KopucTar 33 obezbegyBarbe Ha CONCTBEHU YCNYTM , KAKO U A3 '
[AaBaaT Ha KopucTerse Ha obesbegysaum Ha yCyru , BP3 OCHOBA Ha CKNYYeH A0roBop.

(4) Bo goroeopot wro obe3beaysayoT Ha ycnyra ro CKNy4ysa co onepaTtopor koj obesbeaysaar

jaBHO poctanHa TenedoHCKa ycnyra, Mery Apyroto, Ce yTBpAyBa Ha4YMHOT H2 npucran Ao
obe3beayBayoT Ha ycayrm , 4anm ke 6uae OBO3MONKEH NPUCTan U Ha KPajHU KOPUCHUUMOA
MPEXU Ha APYrv ONEpPaToOPu, KaKo v LeHaTa Ha ycayrara.

(5) CrpykTypaTa Ha 6poj oa cepujara 05 e:
S5xy abcde

NPU WTO X O3HaYyBa HauWH Ha Tapudmparbe Ha ycayrata, y O3Havysa 3a Koja nonynauunja e
HaMeHeTa ycayraTa v Toa:

x=1 pesepsa

x=2,34 ycayra co Tapuduvparse no HactaH
x=5,6,7,8,9,0 ycnyra co Tapupuparbe no BpemeTpaete
xy = 00 ycayra BO }uBo 32 3abasa 3a Bo3pacHM

a abcde moxar aa 6uaat 6uno kow undpu on 0 po 9.

Bpoesu og cepujara 08
Ynen 12

(1) BpoesuTe oA cepujata 08 ce HaunoHanHu 6poesu co HAK co eaHa undpa Koja usHecyea 8u
ce HameHeTu 3a TenedoHcKM yenyru (yenyrv Ha 6ecnnaten nosuk (3enexu bpoesm)-freephone
services (green numbers), ycayrv co noaenba Ha Tpowouu (cuHn Bpoesu)-share cost services
(blue numbers), UTH.) NPEKY UHTENUTEHTHU NNaTHOPMMK.

(2) CrpykTypata Ha 6poj oa cepujata 08 3a TenedoHCKM ycayru e:
8xy abcde

NPU WTO Xy rO O3HaYyBaaT Ha4MHOT Ha Tapuduparbe Ha ycayrata, a abcde moxar aa bupar
6uno kou undpu oa 0 po 9.

(3) 3enen 6poj nma cTpykTypa 0800 abcde (xy = 00).



(4) Cun 6poj uma cTpykTypa 08xy abcde kaae xy ce pasnuynu og 00.

(5) Onepatopute kou obe3beayBaaT jaBHO AOCTanHA TenedoHCKa ycnyra MOXaT A0AENEHUTE
6poesn og cepujata 08 aa ru KOpucTaT 33 obe3beaysarbe Ha CONCTBEHMU YCNYIU, KAKO U Aa M
[aBaaTt Ha KopuCTerbe Ha AaBaTeNu Ha YCNYrn, BP3 OCHOBA Ha CKAYYeH A0roBop.

(6) Aasatenor Ha ycnyra BO AOrOBOPOT CO OMEPaTopoT WTO ro oncayxysa 6pojoT o4 cepujata
08 Tpeba Aa ce u3jacHM fanu Caka A3 um Buae oHeBO3MOMXKEeH npuctan A0 6pojoT Ha KpajHU
KOPUCHUUM 04 Apyru onepatopu. Cknydenute gorosopu 3a bpoesute oA cepmjata 08 npes
cTanyBsarbe BO CMNa Ha 0BOj MNNaH OCTaHYBaaT BO BaXHOCT C€ A0 HUBHOTO 3aBpLIyBatbe.

(8) 3eneH Bpoj moxe Aa ce KOPUCTY 33 3aBPLIYBatbe Ha NOBMK Ha MpPeXHa 3aBpWHa TOYKa Ha
[aBATENOT HA YCAYIU, KAKO U 3@ 3aN04HYBakbe Ha HAUMOHANEH UNU MefyHapOAeH NOBUK BO ABa
YEeKopU.

(9) 3eneH 6poj co cTpykTypa 08009abcd morke Aa ce KOPUCTH 3a 3aN04HYBaKbE Ha HaUWOHANEH
MAW MEeFyHapOAEH MOBUK BO ABA HYEKOPW 33 TaKa HapeyeHwuTe ycnyru 3a HAUMPEKTEH npucTan
NPEeKy UHTEAUreHTHU NNAaTPOPMM, KaKO WTO ce ycayrute LAvpextHo [loma (Direct Home)” nan
YCAYrUTE WTO Ce nAakaaT co BUPTYenHW wnu pre-paid kapTuukwy. lNpuctan Ao ycayrata ce
o6e36eayBa nocne aBTEHTUKAUMja Ha NOBMKYBAUKaTa CTpaHa. MoAANUTETOT Ha aBTeHTMKaumja
ro yTepayea paasatenor Ha ycayra (koa 3a naeHTudukaumja, PIN, utH.). Mpucranotr Ao
uHTenurenTHata nnatpopma e 6Gecnnated 3a nNOBMKyBaukaTa CTpaHa. Hannatata 3a
BOCNOCTaByBatbe Ha HALWOHANEH WAM MefyHapogeH noBuWK e 04 UAEHTUPUKYBAHATA
NOBMKYBaYKa CTPaHa, BO COrN3CHOCT CO UEHWUTE M MOAANNTETOT Ha HaN/aTa WTo rk BOCNOCTaBuA
AaBaTesNIoT Ha jaBHaTa TenedoHCKa ycnyra.

(10) CuH 6poj moe A3 Ce KOPUCTM 3a NpUCTan A0 YCAYrv 33 KO TpowouuTe 33 NOBMKOT Ce
Aenat nomery NOBUKyBaukara CTpaHa M AaBaTeNoT Ha ycayra Npeky CuH 6poj, npu wTo 04
NOBUKYBAYKaTa CTPaHa HE CMEe A1a Ce HanNaTh U3HOC NOBUCOK O4 LeHaTa Ha nokaneH NoBWK BO
MPEeXaTa Ha MCT OnepaTop 33 NOBULM Of, KOPUCHWYKK Bpoesu BO HYMEPaUUCKU nogpauvja 3a
jaBHW PUKCHW @NeKTPOHCKN KOMYHUKUMCKN MPEXK, OAHOCHO LeHaTa 33 NOBUK BO UCTa Mpexa
(on-net) 3a nosuuM Of KOPUCHMYKM DpOEBU BO Hymepauucku noapadja 3a jasHu MobunHm
E€NEKTPOHCKU KOMYHUKALMCKU MPEXM .

KopucHUYKM 6poesu BO HyMepauuUcKu noapayja 3a jasHu MOBUNAHU ENEKTPOHCKHU
KOMYHUKALUCKU MPEXH

Ynen 13

(1) KopucHuukute 6poesn BO HyMepauucku nogpavja 3a jaBHu enekTpoHckn MoBuaHK
KOMYHUKaumckn mpexun co HAK 7x ce co gonxuHa 6 uMdpm M ce HameHeTu 3a nNpucran Ao



JaBHU MOBMAHU ENeKTPOHCKM KOMYHUKaUUCKU mpexu. Mpseata umdpa Ha KOPUCHUYKKMOT Bpoj
moxKe aa buae on 2 ao 9.

(2) NoeuKk KOH KOPUCHUYKKM BPOj BO HyMepaumcKo noapayje 33 jaBHU eNeKTPOHCKKM MOBUAHKU
KOMYHUKaUMCKU Mpexu (MoBunHu) mopa uenocHo Aa 3aBplKM Ha MpeXHaTa 3aBplHa TOYKa
WTO ja MAEHTMOMKYBE KOPUCHMMKMOT Bpoj BO HYMEpauucko nogpavje 3a jasHu Mobunuu
ENEeKTPOHCKU KOMYHMK3UMCKU MPEXKM, OCBEH BO CNy4Yaun KOra NOBUKOT € NPEeHaCoYeH KOH Apyra
MPEXHA 3aBPWHA TOMKA, NPU WTO NOBUKYBAYKMOT KPAaeH KOPUCHUK WTO ro 3ano4HyBa NOBUKOT
He mopa aa bupa AONOAHUTENHA ceKBeHUa 6poeBu U ja nnaka oHaa Tapuda WTo oArosapa Ha
NOBUK KOH COOABETEH HauuMOoHaneH 6poj BO Hymepauucku nogpadja 3a jaBHU eNeKTPOHCKM
MOBMAHMU KOMYHUKALUCKK MPEXKM.

Bpoesu 3a M2M
Ynew 14

Bpoesute og 4neH 9 cras (1) v unen 13 cras (1) Ha o80oj MNnaH MoXKaT Aa ce CTasaT BO ynotpeba
W 33 KOMyHMKauuja nomefy ypeau u/Mnnm anaukauuu, Npv WTO ONEpaTopuTe Ha KOWU MM ce
popenedn osue Bpoesu Tpeba aAa BOAaT esuAeHUMja 33 UCTUTE M Tpeba pa 6upar
eBUAEHTUPaHU KaKo nocebHa KaTeropuja Ha NpeTnAaTHUUM.

HauyuoHanHu ckpateHu 6poesu 3a yCAYrU XapMOHU3UPaHKU Ha €BPONCKO HUBO
Ynen 15

(1) HaumoHanHuTte ckpateHn 6poesy 3a YCAYrM XapMOHU3MPaHW Ha @BPONCKO HUBO MOXaT Aad
6uaar co aoMmkuHa 3, 4 unu 6 undpw.

(2) HaumoHanHuTe ckpaTeHu Hpoesu 3a yCAyru XapmMOHU3MPaHU Ha €BPOMNCKO HUBO MOXKaT A3
bupar 3a:

a) UTHU NOBULK;
6) XapMOHM3UPaHK YCNYTU OA ONWTECTBEHO 3HAYEHE UK
8) ycnyru 3a TenepoHCKu cnybu 3a nnpopmauumm.

(3) CornacHo Opnykata Ha Esponckata Komucuja 91/396/EEC op 29 Jynn 1991 3a BoBeaysatbe
Ha eauHCTBeH eBponcku 6poj 3a WUTHM NOBUUM, EAUHCTBEHWOT 6poj 3a WTHM noBuUUMK
XapMOHM3UPaH Ha eBPONCKO HMBO e 112 u e co AoMKKHA 3 umndpu.

(4) HaumMHOT Ha KOpUCTEHbe U BPEMETO Ha CNPOBeAYBatbe Ha HaUMOHANHNOT CKpaTeH 6poj 112
33 UTHWU NOBULM ro nponuwysa Bnagata Ha Penybauka CesepHa MakenoHuja.



(5) CornacHo Opnykata Ha Esponckata Komucmuja 2007/116/EC oa 15 Pespyapu 2007 3a
pe3epBuUparbe Ha HauMoHaNHa cepuja Ha Bpoesun co novetHn uudpu 116 33 xapMOHU3UPAHKU
6poesu 3a XapMOHM3MPAHM YCAYTN 04 ONWTECTBEHO 3Ha4Yere, Koja € U3MeHeTa U 40N0NHEeTa Co
Oanykata Ha Esponckata Komucuja 2007/698/EC op 29 Oxktomspu 2007, HaumoHanHute
ckpateHu Bpoesu 8o cepujata 116(xyz) MOMKaT A3 Ce KOPUCTAT 33 XapMOHU3UPAHKU YCAYTH 04
ONWTECTBEHO 3HaYee.

(6) XapmoHu3upaHa ycayra 04 ONWTECTBEHO 3HAYere e ycayra Koja wro e oA ocobexo
3Ha4eHe 33 NOCeTUTEeNUTe Of CTPAHCKM APXKaBM W 3340BONYBA CneundUYHU ONITECTBEHM
notpe6u, ocobeHo OHME WTO ce 0AHecyBaaT Ha 3apasjeTo v 6e3beaHocTa Ha rpafaHuTe UaK Ha
ogpeneHa rpyna rpafadu uaM UM NOMara Ha rpafaHuTte Bo HeBonja.

(7) BpoesuTe oa cepujata 116(xyz) moxar aa ce KOpUCTaT JOKONKY:

a) ycnyrata obesbeaysa wHdOpmauuja MAM NOMOW MAM coonwTewue wanm Buno Kakea
KombuHauuja oa NPeTXoAHOTO;

6) ycnyrata e oTBopeHa 3a cuTe rpafanu 6e3 gononHutenHn 6aparba WAM NPETXOAH3
perucrpaumja;

B) ycnyrata € BPEMEHCKM HeorpaHuyeHa cornacHo Opnykata Ha Esponckata Komucuja
2007/698/EC;

r) yeayrata ce Hyau 6ecnnaTtHO 3a KOPUCHWUWTE M HWKAKBM NPETXOAHM NNaKaa He ce
NPeAycNOB 3a KOPUCTEHE HA YCAYraTa v

0) 33 Bpeme Ha NOBMKOT 3aBpaHeTo e: peknamuparse, 3a6aBa, MapKETUHT UK npoaaxba unu
3a uaHa npogakba Ha KoOMepLUMjanHu yCayru.

(8) Mlomxunata Ha Bpoesute oa cepujata 116(xyz) usnecysa 6 undpu u UcTUTE MOXAT A3 Cce
KOPUCTaT eAWHCTBEHO 33 3aBplIYBatbe Ha NOBMK HA MPEXHa 3aBPLWHE TO4KA HA TepuTopujata
Ha Penybavka CesepHa MakegoHuja.

(9) OnepaTopuTe ce AOMKHM Ha KOpUCHUUMTE aa um obesbeaar becnnaren npucran Ao 6pojor
112 u 6poesuTe oa cepujata 116(xyz).

(10) BpoesuTe oA cepujata 116(xyz) umaat TpeTMaH Ha 3eneHn bpoesu.

(11) Pe3epsupanu 6poesu og cepujata 116XXX u HaanexHU MUHUCTEPCTBA!



!
\

Ycnyru o coumjanHo 3Hayere

XapMOHM3MPaH Ha eBPONCKO HUBO

921'ym—cc_> COUMjaNHO 3HaYEeH e XapMOHM3MPaH Ha HagnexHo Mu;un;pmo : 116xxx
€BpONCKO HUBO

[MoBUKYBa4YKKU UEHTap 3a UCYE3HATHU Aeua MUHUCTEPCTBO 32 BHATPELLHN 116000

, W pabotu
(,,Hotline for missing children “)

MOBMKYBAYKKM LLEHTAP 33 KPTBU Ha KpUMUHAN MuHUCTepCTBO 32 Npasaa 116006

( ,Victims of Crime “),

MNOBUKYBAYKU LLEHTApP 33 NOMOLL Ha XXPTBU HA HACUNCTBO MUHUCTEPCTBO 33 34PaBCTBO
BP3 EHM
MUWHUCTEPCTBO 3a TpyA U 116016
(,Helpline for victims of violence against women ), COUMjaNHA NONUTUKA
MoBuKyBauKKM LEeHTap 3a geua MMUHUCTEPCTBO 33 34PaBCTBO
(,,Child Helpline®), MUHUCTEPCTBO 33 TPYA U 116111

COUMjanHa NONUTUKE

MOBUKYBAUKM LEHTAP 33 MEANLMHCKM YCAYTU MUHMCTEePCTBO 33 3APaBCTBO ‘
(,Non-Emergency Medical Services “) 116117
MoBMKYBaYKMU LEHTap 3a eMOUMOHaNHa NOAAPLIKA MUHUCTEPCTBO 33 3ApasCTBO

(,,Emotional support helpline “),
MMUHUCTEPCTBO 33 TPYA U 116123

coumjanHa nonuTUKa

! MpeAnoroT Ha MUHWCTEPCTBOTO CO KO AaBaTenoT Ha ycnyrata H6u moxen aa copabortyea BO BpCKa CO
KopucTere Ha oapeaex 6poj He e oOBp3ysayku, 3aToa AaBaTenoT Ha ycnyrata He Mopa Aa ro cnegu
0BOj NPEANOr, HO MOXE /ia FO M3MEHW NPW LITO ke AOroBOPH copaboTka CO ApYro MMHUCTEPCTBO Koe uma
HaanNe}HOCT NoBpP3aHn Co ycnyrarta wro ke ja obeabenysa.



(12) bpoesuTte oa cepujata 118(x) ce HameHeTM 3a AasaTenuTe Ha yHUBEp3anHa ycayra 3a
TenedoHcka cnyxba 3a uHpopmaumm oa uenocHUOT TenePoHCKM MMEHWUK onpeaeneHn of,
CTpaHa Ha AreHUMjaTa 33 ENeKTPOHCKUM KOMYHWKauMK BO MOCTanNKa cOrnacHo 3akoHOT 33
E€NEKTPOHCKUTE KOMYHUKALMK, Kaae X ro MAeHTUPUKyBa COOABETHUOT AaBaTeN Ha YHUBEP33NHa
ycnyra 3a tenedorcka cnyxba 3a uHdopmaumm o4 UeNOCHUOT TeNePOHCKN UMEHUK.

(13) TenedowHckata cnyxba 3a nHpopmMauum oA UENOCHUOT TenedoHCKM WMEHWUK NpeKy
bpoesuTte oa cepujata 118(x) o6es3beaysa noaaToun 04 LENOCHUOT TeNePOHCKU UMEHUK 33
CUTE KPajHU KOPUCHUUM, BKAYHYBAJKU TM U KOPUCHULUTE Ha jaBHUTE TENePOHCKU rOBOPHMLM, U
ToQ:

a) npuctan Ao TenedoHckata cayxba 3a uHpopmauuu v camara ycayra ce obesbesysa npeky
TenedpoH unu SMS nopaku;

6) npuctan ao tenedoHckarta cnyxkba 3a HGOPMaLUKM € BOSMONKEH W 04, APYIV APXABK; UAN

8) ce obeszbeaysa BOCMNOCTaByBaE Ha MNOBMK CO KPajHWOT KOPUCHUK 4YuM NOAATOUM
NOBMKYBaYKaTa cTpaHa ru nobapana.

HauunoHanHu ckpateHu 6poesu 3a yenyri 04 HaUMOHANHO ONWTECTBEHO 3HaYehe
YneH 16

(1) Bpoesute oa cepujata 19(x) ce HauMoHanHK ckpaTeHn 6poesu 3a ycayru O HauMOHanHO
ONWTECTBEHO 3Hauere U ce HameHeTu 3a obesbegysarbe Ha YCNYTU 04 MPEXHU 3aBPWHU
TOUYKM Ha TepuTopujaTa Ha Penybauka CesepHa MakefoHM]a, KAKO WTO ce:

a) be3beaHoOCT Ha rparaHuTe;

6) MeaAnUMHCKa NOMOL;

B) M3BECTYBarbE W YNPaByBarbe CO KPU3HM COCTOj6M.

(2) Bpoesute og cepujatal9(x) ce co pomkuHa 3 undpu.

(3) 3a nosuuM A0 pasHu BMAOBMU CAYKOM 33 UTHM ycnyru, nokpaj Gpojot 112, ke bupar Ha
pacnonararse cnegHute bpoesu:

191 pesepsa
192 NMonunumja

193 MNpoTtusnoxapHa cnyxba



194 bp3a nomow
195 LleHTap 3a U3BECTYBatEe U TPEBOXKEHE

(4) Onepatopute ce AQOMKHM Ha KopucHuumte aa um obesbepar BecnnateH npucran Ao
6poesure og cepujarta 19(x), 39 2<x < 5.

(5) 3a ycayru 3a nomow Ha nNat moxe Aa ce kopuctu bpojor 196 Chyxba 3a nomow Ha nat

(6) 3a ycnyru o4 ONWTECTBEHO 3Ha4Yerbe Ha pacnonaratbe cecneaHute 6poesn oa cepujata
19(x):

197 UapwuHcka ynpasa

198 Ynpaea 32 jasHu npuxoau

199 MuHMUCTEpPCTBO 3a BHaTpewWwHu paboTn
190 AreHumja 33 eneKTPOHCKN KOMYHUKaUuumn

(7) OnepaTopuTe ce AOMKHW Ha KOopucHMUWTe Aa um obesbepat BecnnateH npucran Ao
BpoesuTe oA cepujatal9(x), 3a 7 < x < 9 un x=0.

(8) HaumoHanHu ckpaTenn 6poesu 3a yCAyrM 04 HAUWMOHANHO ONWTECTBEHO 3Haderbe ce bupaat
6e3 HaumoHaneH npepukc v HAK (MK) oa jaBHUTE eNEeKTPOHCKU KOMYHUKAUWUCKU MPEXK Ha
cuTe onepaTtopu, nNpeky Kou obe3beaysaar jaBHo AocTanHa TenedoHcka ycayra.

CxpateHu 6poeBu 3a yC/yru 3a rpuiKa 3a KOpUcHUUM
Ynen 17

(1) Bpoesute og cepuute 12, 17 v 18 ce ynoTpebysaar 3a yCAyru 3a rpuxa 3a KOpUCHULUTE Ha
onepatopuTe. YCnyru 3a rpuxka 3a KOpUcHUUmUTE moxart aa buaar: npujasysatbe Ha pedexty,
cnyxba 3a mHbopMauuu 0f TenedOHCKMOT WMMEHMK Ha OonepaTopoT, roBOpHa nowTa,
HaQONONHYBate Ha KPeauT, NPOBepKa Ha cocTojba Ha TenedOoHCKa CMETKa U ApYrv CAUHHU
yCAYr Ha onepaTopuTe yTepAeHu o4 AreHuujaTa.

(2) BpoesuTte og cepumnte 12, 17 1 18 moxart A3 6uaar co AomKuHa o4 3 Ao 6 undpu.

(3) bpoesuTte oa cepujata 12 moxar aAa 6MAAT AOCTaNHM CAMO 32 KOPUCHULUMTE HA ONEPATOPOT
Ha KOj My Ce aoAeneHun 1 NPUToa UcTm Bpoesn MoXaT 4a ce goaenysaar Ha noBeKe onepaTopw.
Bpoesurte oa cepuute 17 u 18 ce gocTanHU 04 CUTE MPEXKU CO KOW ONepaTtopoT Ha KOj my ce



AOAENEHU UMa JOrOBOP 33 MHTEPKOHEKUM|a BO KOj € PeryiupaH npuctanoTt A0 NOeAUHEeYHU
6poesu.

(4) Bpoesute op cepujata 12 ce bupaar AMPEKTHO 33 ONEepPaToOpPU BO CONCTBEHA MPEXa, OCBEH
33 ONEpaTopu Ha jaBHU MOBUAHU KOMYHUKAUMCKKU Mpexu u/uam ycayrm kora ce Gupaar co
HauuoHaneH npepukc n HAK npea cammoT Bpoj BO cay4aj KOra NOBUKOT Ce peanusnpa o Apyra
MpeXa MNU AUPEKTHO Kora ce 6upaar o4 KOPUCHUUM Ha ONepaTopoT Ha KOj UCTUTE my ce
popenenn. bpoesute oa cepuute 17 u 18 ce 6upaar co HauMoHaneH npepukc u HAK mery
Pa3NUMYHM ONEPaToOPU HAa jaBHU TeNePOHCKU MPEXU WAM jaBHU MOBUAHM KOMYHUKAUUCKK
MPEXKM, @ BO PaMKM Ha MPEXaTta Ha OnNepaTopoT Ha KOj ce AoaeneHu co unm 6e3 HaunoHaneH
npedumkc u HAOK 80 3aBucHOCT 04 u360poT Ha onepaTopoT.

Cepuja 6poesu 3a o6e3begysarbe Ha APYrU yeayru co noyeTHu ase undpu 14
Ynen 18

(1) Cepujata 6poesu 33 obe3beayBarbe Ha APYrvM ycayru €O noyeTHu ase uudpu 14 e 8O
paMKUTe Ha HyYMEepauuckuTe noapadja Kou rM Kopuctu onepatopoT koj obesbeaysa jasHO
AocTanHa TenepoHcKa yeayra,

(2) Bpoesute oa cepujata 14 moxaT Aa ce KOpuUCTarT 3a:

a) obesbenysarbe Ha yCayrv co aoaaaeHa speaHoct (value added services);

6) obe3beaysarse Ha coapkuHa (content-based services);

B) obe3beaysarbe Ha ycnyru co nogenba Ha npuxoaum (revenue-sharing services);
r) yenyru co nocebHa Tapuda (premium rate services);

A) ycnyrm 6a3mpanm Ha cecuja;

f) ychyru 3a peanusayuja Ha TpaHCakumMm u

€) CAUYHU yCnyru.

(3) Mo nouvetHute age uudpu 14, onepaTtopoT Ha jaBHA TenedoHCKa Mmpexa Moxe A3
ynotpebysa npoussoneH 6poj Ha undpn u/unu anda kapakrepu.

(4) Do 6poesute oa cepujata 14 MOMAT A3 MMaaT NpPUCTan Camo KPajHU KOPWUCHUUM 04,
Mpexara Ha OnepaTopoT Ha jaBHA €1eKTPOHCKA KOMYHUKaUMCKa Mpexa npeky Koja ce Bpuww
jaBHO AocTanHa TenedoHCKa yCAyra Ha Koj My ce goaeneHu osue bpoesu.



Koposwu 3a naeHTMOUKaUMja Ha M3A3BAYM HA KPEAUTHU KApPTUUKU NOBP3aHU CO ENEKTPOHCKH
KOMYHUKaLMCKM YCAYrn

Ynen 19

KoposuTe 3a naeHTUGUKAUMja HE U3A3BAYM HA KPEAUTHU KAPTUHKM NOBP3aHK CO EN1EKTPOHCKK
KOMYHWK3UWCKM YCAYrM Ce€ BO COrNacHOCT €O npenopakata E.118-,MefyHapogHu
TENEKOMYHUK3LMCKN KapTUYKK 33 Hannata” Ha ITU-T.

KogoBu Ha mpeka nosp3aHa co MO6MNHM ENEeKTPOHCKU KOMYHUKALUMUCKU MPEXH U MobunHm
ycnhyrm

Ynen 20

Koa Ha mobunHa mpexka e aen Ha 03HaKaTa 3a mefyHapoAeH MoBuNeH KOPUCHUYKN MAEHTUTET
(IMSI-International Mobile Subscriber Identity), co oapegeHa CTpyKTypa BO COr/N1IacHOCT €O
npenopakata E.212.MefyHapoAeH nnaH 3a uaeHTMOMKaumja Ha MOBUAHUTE TepmuHanu w
MOBUAHUTE KOpUCHMUM® Ha ITU-T. IMSI ce KOpPUCTM 3a MelyHapOAHO WAEHTUOMKyBarbe
(03HauyBarbe) Ha KOPUCHUUUTE BO MODUAHUTE ENEKTPOHCKU KOMYHWKAUWCKU Mpexu U ce
coctom 04 MCC—Mobile Country Code, MNC-Mobile Network Code n MSIN-Mobile Subscriber
Identification Number. BpegHocta Ha kogoT MCC 3a mobunHute mpexu 3a Penybnuka CesepHa
MaxkeaoHuja e 294. Kopgot Ha mobunHa mpexa-MNC 8o kombuxaumja co MCC kogor, ja
UAEHTUOMKYBAAT jaBHaTa MOBMAHA KOMYHMKaUMCKa mpexka. MNC e co aomkuHa 04 Ase umdpu,
oa 00 go 99.

KOA0BM Ha CUrHANIM3aLMCKU TOUKM
Ynen 21

(1) NMnaHoT 3a Hymepauuja 33 KOAOBUTE Ha CUrHa/NW3aUWUCKUTE TOYKM € BO COrNacHoCT Co
npenopakute Q.704-,CUrHaNU3aLUCKU MPEXHU QyHKLWU ¢ nopaku” Ha ITU-T » Q.708-
Npoueaypu 3a AOAENYBarE Ha KOA0BU Ha MErYHaPOAHM CUTHANU3AUMUCKM ToYku" Ha ITU-T.

(2) KoaosuTe Ha mefyHapoAHMTE CUrHANU3AUUCKU TOUKKU C€ KOPUCTAT 33 naeHTuduKaumnja Ha
MefyHapOAHUTE CUrHANN3ALNUCKU TOUKU BO MEfyHapOAHWUTE CUrHANU3AUMCKU MPEXK, KOU WTO
ce onpegeneHM CO BPEAHOCT Ha MPEXHUOT WHAWKaTOP NI=00 (INATO). Kogosute Ha
HAUMOHANHUTE CUTHANW3AUMCKM  TOMKM M O03H3YyBaaT CUIHaAU3AUMCKWUTE TOYKM  BO
HaUMOHaNHaTa CUrHaAU3aUUCKA PAMHMUHA, KOja WTO e onpeaeneHa co BPeAHOCT Ha MPEXHUOT
unaukatop NI=10 (NATO) 1 ce KOp1CTH 32 NOBP3yBarbe Ha HAUWOHINHO HMBO. Kogosurte Ha
HAUMOHANHUTE CUTHANM33AUUCKM TOYKM ONpeaeneHn CO BPeAHOCT Ha MPEeXHUOT MHAWKATOP



Ni=11 (NAT1) moMaT Aa ce KOpPUCTaT 3a MHTEpHW NoTpebu Ha onepaTopuTe BO CONCTBEHUTE
CUFHANU3ALUUCKU MPEXKHU.

(3) KopoBuTe Ha HaUMOHANHWU CUrHANM3AUMCKM TOYKMU Ce CO CTpykTypa 3-6-5 6uta, Kom ru
03H3YyBaaT CUrHANM3AUNUCKMTE TOYKU BO CUrHANWM3ALMCKATA MpeKa Ha ONepaTopoT Ha jaBHa
KOMYHWKaUMCKa Mmpexa.

(4) KoposuTe Ha MefyHapOAHW CUIHANM33UMUCKW TOUKM Ce CO CTpykTypa 3-8-3 6uta, o4 Kowm
npsuTe Tpy 6MTa 03HauyBaar reorpadcka 30Ha BO CBETOT, BTOPOTO None o ocym 6uta o3Havyea
reorpacko nogpayje MAM Mpexa BO 30HaTa, a TPeToto none oA Tpu 6uTa O3Hauyea
CUrHANM3aLMCKA TOUKE BO reorpadckoTo noapavje uan mpexara.

(5) KoposuTe Ha MefyHapOAHUTE CUrHANM3ALUMCKU TOYKM Ce pacnpeaeneHm Kako WTo creau:
2-220-x
5-220-x
6-220-x
5-231-x
6-221-x
5-221-x

Kaae wro x e 6uno koj 6poj oa 0 A0 7, Npu WTO KOAOBUTE Ha MeryHapoAHUTE U HaUUOHANHUTE
curHanmsaumcku Toukm (ISPC u NSPC) ce KOpUCTAT BO pamKuTe Ha TepuTopujaTta Ha Penybnuka
CesepHa MakenoHwuja.

NpeoaHu oapeadu
Ynen 22

(1) Onepatopute Ke ru ycornacat csoute pedepeHTHU noHyau 3a MHTEPKOHEeKUMja co
oapeabute Ha 080j Nnan Bo pok 04 30 AeHa 04 AEHOT Ha HEroBOTO BAEryB3atbe BO CUAa.

3asplwHm ogpenbu
Ynen 23

(1) Co aeHoT Ha Bnerysarve 8O cuna Ha 080j MNaaH 33 HyMepauuja, npecTaHysa Aa Bau MNnaHoT
32 HYMepauuja Ha jaBHUTE KOMYHUKALUMCKU MPEXU U YCAYrU Ha Penybaura CeeepHa
MakeaoHuja (Cry6eH BecHuk Ha Penybnuka CesepHa MakeaoHuja 6p. 185/2014 n 181/2024).



(2) NnaHoT 33 HyMepauuja Brerysa BO CMN3 HapeAHMOT AeH 04 AeHOT Ha o06jaByBareTo 8O
,Cnywben BecHuk Ha Penybnuka CesepHa MakenoHuja”“.

(3) No snerysareTo BO cuna, MnaHoT 32 Hymepumja ke buge objaseH 1 Ha Beb-cTpaHaTa Ha
AreHuuMjaTa 3a eNeKTPOHCKU KOMYHUKaUMK.

PaboTtHa rpyna:
bopo TogopoBscku-npercegaren
Hukona Kotescku-4neu
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