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ATEHIAJA 3A EJJEKTPOHCKH KOMYHUKALIUA

Bp3 ocHoBa Ha unen 24, craB (1) anuneja 3, a Bo Bpcka co uneHoBute 104, 105, 106, 107,
108, 109, 110, 111, 112, 113, 114, 115, 116, 117, 118, 119 u 120 ox 3aK0oHOT 3a €IEKTPOHCKUTE
komyHukauu (,,Ciy>x6en BecHuk Ha PenyOiuka CeBepna Maxkenonuja™ 0p.135/25, 269/25 u
132/26), nupexTopoT Ha ATreHIMjaTta 3a €NeKTPOHCKH KOMYHHWKaruu Ha neH 1.9.2026 roamna
JIoHece

INPABUJIHUK 3A OBE3BEJIYBAIBE HA YCJIIYTUTE OIIPATEHHU CO
YHUBEP3AJIHA YCJIYT A

1. OITILUTU OJPEJBU

Yien 1
Co 0B0j MpaBWJIHHMK C€ MPOMUIIYBa HAUYMHOT Ha 00e30enyBame Ha yCIyrure orndareHud co
VHUBEp3aJIHATA yCIyra, KBAJUTCTOT Ha YCIyruTe omdaTeHH CO yHHBEp3aJlHAaTa YCiayra, a
0CO0CHO IapaMeTPUTE 3a KBAIMTET, HUBHUTE MEPHHU BPEAHOCTH U HAYMHOT HA HUBHOTO MEPECHE,
KaKO M HAYUHOT Ha MPECMETYBamke Ha HETO TPOIIOIMTE 3a 00e30eayBame Ha YCIyTHTE
orndaTreHu co yHUBEp3alIHaTa yCcayra.

UYsnen 2

(1) Yenyru ondarteHu co yHUBEp3aJlHATa yCIyra, a KOM C€ MPEAMET Ha ypeIyBame CO OBOj
MIPaBUJIHUK, BO COTJIACHOCT co [ 1aBa ABaHaeceTTa o 3aKOHOT 32 €NEKTPOHCKUTE KOMYHUKAIIUU
ce:

- OGe30enyBame mpucTal Ha (PUKCHA JIOKalija 1 00e30e1yBame Ha TeIeOHCKH YCIyTH;

- Yeayru 3a uHQOpMAIUK U jJaBeH UMEHUK;

- JaBHM TenepOHCKH TOBOPHHIM WM JIPYTH JaBHM MPHUCTAIHU TOYKU 3a 00e30edyBame Ha
TOBOPHU TeNE(POHCKH YCIIyTH U

- EnnaxoB npuctan u n300p Ha KpajHH KOPUCHUIIM CO MOMPEYEHOCT.

Ysen 3
CornacHo co wieH 104 ox 3akOHOT 3a €IEKTPOHCKM KOMYHHUKALIMM CUTE MOTPOILIyBauyM Ha
teputopujata Ha PenyOnuka CeBepHa MakenoHHja Mopa Aa MMaaT HpUCTal o npudariusa
IIeHa, 70 JOCTallHa COOJBETHA yCIyra 3a IIMPOKOIIOjaceH MpHCTAal A0 UHTEPHET U YCIyIHU 3a
rOBOpHA KOMYHHKalllja, BKIYYUTEIIHO U OCHOBEH IPUKIYYOK Ha (PMKCHA JOKaIHja.

YUnen 4
HaumraoT Ha 00e30emyBame Ha yHHBEp3aJiHA yciyra mo mnpudariauBa 1eHa Tpeda 1a € BO
coryiacHOCT co wieH 105 ox 3aKoHOT 3a €IEKTPOHCKH KOMYHUKAIUH.

Ysen 5
Bo 0Boj npaBuiHUK, IOKpaj AeHUHUIMUATE O] 3aKOHOT 32 €JIEKTPOHCKUTE KOMYHHUKAIIUH CE
ynoTpeOyBaaT U U3pa3u KOU I0 UMaat CIEJHOTO 3HAUYCHE:
(1) TenedoHCKM WMEHHK € IMOAATOYHA 0Oa3za 3a TeneOHCKUTE KOPHCHHUIM Ha OJpEIeH
oreparop;
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(2) jaBeH TeneOHCKM MMEHMK € IMOJaTOYHa 0a3a 3a TeNePOHCKUTE KOPUCHHUIM Ha CHUTE
oneparopu Bo Penybnuka CeBepna Makenonuja (GUKCHH 1 MOOWJTHH);

(3) ciyxba 3a uH(popMaIMM € jaBHO JocTamHa TeledoHCKa yciyra 3a o0e30eqyBame Ha
nH(popMaIuu o1 jaBHUOT Tele(HOHCKH HMEHUK;

(4) nuHUja Ha KpaeH KOPUHUK € BpCKa MoMery Mpe)KHaTa 3aBpIllHA TOYKAa HA CTpaHara Ha
KpaJHHOT KOPUCHUK M MpPEKHATa 3aBpIllHA TOYKA Ha JIOKAaI[MjaTa Ha MPUCTAITHATa jaMKa Ha Koja
OIEepaTOpOT Ha YHUBEP3aIHATA YCIIyra MMa MOCTAaBEHO aKTHBHA MIPUCTAITHA ONIPEMA;

(5) mpuwjaBa Ha aedekT € TpHjaBa 3a MPEKWH WIM HApYIIeH KBAJIWTET Ha Yyciyrara
NpeIU3BUKaH O 1e(EeKT BO jaBHATA €JIEKTPOHCKA KOMYHHMKAIIMCKA MpeXa Ha ONepaTopoT MU BO
Jpyra jaBHa €JIEKTPOHCKAa KOMYHHKAIMCKa Mpeka IMOBp3aHa CO Taa Mpexka, a Koja € MpruMeHa 0]1
Ha/JIe)KHATa Cay*k0a Ha ONepaTopoT HAa yHHMBEp3aJHA YyCIyra 3a MOBp3yBame Ha KPajHUOT
KOPUCHHUK CO jaBHa TeiedOHCKa Mpexka, HO HE Ce OJHECyBa Ha Je(eKTuTe Ha TepMHHAIHATA
oIpeMa Ha KpajHHOT KOPHCHUK;

(6) 3auecTeHOCT Ha e(EKTH O JUHHU]JA HA KpaeH KOPUCHUK € MPOILCHTYaJeH OJHOC MOMery
OpojoT Ha mpHjaBH Ha Ae(EKTH HA JMHHUjaTa HA KPAajHUOT KOPUCHHUK BO OJPEACH BPEMEHCKHU
MEepUOl M TPOCEUYHHOT Opoj HAa KOPHUCHUYKH JIMHUM Ha COOJBETHATa jaBHA EJEKTPOHCKA
KOMYHHUKAIFCKa MpeKa BO UCTUOT BPEMEHCKU NIEPUO/T;

(7) 3adecTeHOCT Ha HEYCICIIHW IOBHIIM € MPOIEHTyaJeH OJHOC IoMery OpojoT Ha
HEYCIEIIHY MOBUIM U BKYITHUOT Op0j Ha CHTE TIOBUIM BO OJPE/ICH BPEMEHCKU TIEPUO/;

(8) 3agecTeHOCT HA MPUTOBOPH 32 M3HOCOT HA CMETKATa 3a W3BpIICHA YHUBEP3aIHA YCIIyTa €
NPOIIEHTYaJIeH OJHOC ToMery OpojoT Ha MPUTOBOPH 3a M3HOCOT HA CMETKaTa 3a M3BpILIEHATa
YHHBEp3aJIHa YCIIyTra U BKYITHHOT OpOj HA CUTE M3/IaJIcHN CMETKH 3a Taa yClyra,

(9) ynen Ha ucnpaBHU jaBHU TelIe(OHCKH TOBOPHUIIM € TPOILEHTYaJIeH OJHOC moMery OpojoT
Ha jaBHU TeJe(POHCKH TMOBOPHHIM BO HCIpaBHA paboTa M BKYMHHUOT OpOj Ha CUTE MOCTAaBEHU
JaBHU Teae(pOHCKU TOBOPHUIIN;

(10) BpeMe 3a 0ATOBOP HA JUIE-OMEPATOP € BPEMETO IITO TOMHHYBA OJ1 MOMEHTOT Ha TIPHEM
Ha MocjenHaTa Iudpa Ha MOBUKYBAauKMOT Opoj Ha HajJie)XHaTa CiIyk0a Ha ONEpaToOpoT Ha
jaBHaTa TenedoHcka Mpeka J0 MOMEHTOT Ha jaByBambe Ha JUIETO-0IepaTop;

(11) Bpeme Ha oaroBop Ha TenedoHckara ciayx0a 3a MHGOPMAIMK € BPEMETO HITO IOMUHYBA
01 MOMEHTOT Ha NpHUeM Ha mocjeaHara nudpa HAa MOBUKYBAaYKHMOT Opoj Ha TenedoHckara
ciyk0a 3a MH(pOpMAIMM O MOMEHTOT Ha jaByBame Ha JIMLETO 3aJ0JDKEHO 3a JlaBambe Ha
nH(bOpMalMK O]l LEJIOCHUOT TeIePOHCKH HMEHMK, OJHOCHO /10 MOMEHTOT Ha jaByBame€ Ha
aBTOMAaTCKHOT T'OBOPEH CHCTEM;

(12) Bpeme Ha oTCTpaHyBame Ha IMpHjaBeH JePEKT Ha KOPUCHUYKA JIMHH]JAa € BPEMETO IITO
MIOMUHYBAa 0]l MOMEHTOT Ha IPUEMOT Ha IpHjaBara 3a Je(eKT 10 MOMEHTOT Ha OTCTpaHyBambe Ha
IeeKTOT, OTHOCHO IMMOBTOPHO BOCIIOCTaBYBamkE¢ Ha HEMPEKWHATA Telle(hOHCKA yCIIyTa;

(13) Bpeme Ha BOCIIOCTaByBamb€ Ha MOBUK € BPEME M3Pa3eHO BO CEKYHJU CO TOYHOCT O]l €AHa
JIeCeTHHA CEeKyHJa INTO TOMHHYBa OJI MOMEHTOT KOTra jaBHaTa KOMYHHKAIIUCKa MpeXa TH
OpUMWJIa CUTE TOAATOIM IOTPEOHM 3a BOCHOCTaBYBAaWkE€ HA BpCKa J0 MOMEHTOT Kora
MOBUKYBA4OT Ke 1001e curHai Ha 3a)aTeHOCT, CUTHAJI Ha 3BOHEH-€ WJIM CUTHAJI Ha JaBYBabE;

(14) Bpeme Ha BocHOCTaByBam€ Ha ycllyraTa € BpeMeTO MEPEHO BO JACHOBH IITO IOMUHYBA OJ1
JIGHOT Ha TIPUEMOT Ha Oapame 3a 00e30eayBame Ha OJpe/IeHa jJaBHA KOMYHHUKAITMCKA YCIIyra BO
NUIIAHA WIM €JIEeKTPOHCKa (opMa J0 ACHOT Ha NMPHUKIyYyBambe Ha TEPMMHAIHATa onpema Ha
KPajHHOT KOPHCHUK Ha jaBHAaTa KOMYHHMKAIIMCKAa MpeXa, OJHOCHO 10 MOMEHTOT Ha
00e30eyBame Ha OapaHaTa yciyra;

(15) HemaTepujaiHu MOBOJIHOCTH 07 00e30eIyBabe Ha YHUBEP3aJHA yCIIyra C€ MOBOJHOCTH
IITO ONEpPaTOpPOT HAa YHUBEpP3aJHA yclIyra M CTEKHYBA 3apaJiy 3roJieMeHa MPerno3HaTIMBOCT Ha
HETOBUOT TPrOBCKM 3AIITUTEH 3HAK (JIOTO Ha KOMIIaHW]jaTa), MPUCYTHOCTA HA IIeJlaTa TEPUTOpHUja
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Ha Jp’KaBaTa M Ha TOA CIIOPEIJIMBO MOMAJHUTE TPOIIOIM MITO My C€ MOTPEOHHU 3a MIMpEHE Ha
cBojaTa Mpeka [0 HOBH KOPUCHHIIM, >XHBOTHHOT LHWKIYC Ha OJJICJICH KOPUCHHK U
MapKEeTHHIIKATa MPEIHOCT 3apajy MPUCTAMOT J0 roysieMara 0a3a Ha Telne(pOHCKH KOPHCHHIIH.
HemarepujaaHuTe IOBOJIHOCTH HE MOKAT HEMTOCPEIHO J]a C€ U3MEPAT, HO 3aT0a MOBEKETO MOXKAT
Jla ce oLeHaTr.

(16) maTepujaTHH TIOBOJIHOCTH 0] 00e30eqyBame Ha YHHUBEpP3aJHA YCIyra ce€ TMOBOJHOCTH
IITO CE MEPJHMBH M KOW INTO ONEPATOPOT HA YHHMBEP3aJlHA yCIyra TH CTEKHyBa Ha TpUMED
3apaJii BOJCHETO Ha 30MpHA CMETKa 1 30MpHa 0a3a Ha MMOIaTOIH.

2. OITPEJIEJIYBABE HA OITEPATOP W/WJIN JABATEJIM HA YHUBEP3AJIHA
YCIIVT'A

Unen 6

(1) Arenmujara MOXKe J1a OIpenesd OonepaTop Ha YHHUBEp3allHa yciayra 3a o0e30emyBame Ha
YCIIYTUTE OJ1 WICHOT 2 Ha OBO]j MPABWJIHUK, HA HAYHUH U T10 TTOCTANKa yTBpAeHa BO wieHOT 111 ox
3aKOHOT 3a €JIEKTPOHCKUTE KOMYHHKAIUH.

(2) Kputepuymure 3a olieHyBame Bp3 OCHOBA Ha KOM K€ ce M3BPIIM M300p Ha omepaTop Ha
yYHUBEp3aJIHa yciayra, ATeHiyjata ru onpenaenyBa Bo OmnykaTa 3a 0o0jaByBame Ha jaBEH TEHIEP
¥ BO TEHJepCcKaTa JOKYMEHTAIlH]ja, IPH ITO 0COOEHO Ke ja MMa MPeIBU/I;

- MOATOTBEHOCTa HA KAHIUAATOT Ja ja o0e30emyBa ycmyrata orndareHa cO yHHBEp3alHa
yciyra u

- BUCHMHATa Ha TMOTpeOHUTE CpeacTBa 3a 00e30eayBame Ha YCIyrara, COOJBETHHOT HETO
TPOIIOK 3a Toa 00e30eIyBamke U MPEIBUACHUOT H3HOC Ha HAJIOMECT OJ1 KOMIICH3alUCKUOT (POH/T
3a YHHBEp3aJIHa yCIIyra IITo ke ro 0apa KaHIuIaToT 3a /1a ja 00e30eayBa yciayrara.

Ynen 7

(1) dupexTopoT Ha AreHuujaTta JOHECYBa OJUIyKa 3a 00jaByBam€ Ha jaBEH TEHAEP 3a U300p
Ha OIepaTop W/WiM JaBaTeld Ha YHHBEp3alHa yCcIyra BO CoriacHoCT co wieHot 111 ctaB (9) o
3aKOHOT 32 eNIEKTPOHCKUTE KOMYHHUKAIIMK U HcTaTa Tpeda 0COOCHO /1a COAPIKHU:

- ycimyruTe orndareHu co yHUBep3alHaTa ycilyra ITo ke Ouaar mpeMeT Ha jaBHUOT TeHJIED;

- Opoj Ha omepaTopy W/WIU JaBaTe)Id HA YHUBEp3alHa yciiyra 3a 00e30eqyBame Ha yCITyTUTe
mTO K& OUJIaT MpeIMET Ha JaBHUOT TEHJIEP;

- IOKyMEHTallMjaTa IMTO KaHIUAATUTE Tpeba /1a ja 10CTaBar;

- KpUTEPUYMUTE 32 OIICHYBAME;

- POK ¥ HaYMH Ha MOIHECYBambE Ha MMOHY/INTE;

- MECTO W BpEeME Kora 3aMHTEPECHPAHUTE CTPaHM MOXAT Ja ja Jo0HujaT TeHaepcKara
JIOKyMEHTalija, IIeHaTa Ha TeHJepcKaTa JIOKyMEHTallMja, HAYMHOT 3a IUIaKamke Ha HCTaTa |
JIMLETO 32 KOHTAaKT;

- POK BO KOj KaHIUJATHTE K& OMIaT N3BECTEHH 3a JIOHECeHATa OJUTyKa U

- POKOT BO KOj K€ C€ CKIIy4YH JIOTOBOP CO M30paHMOT JaBaTel HAa YHUBEp3aJaHa yCIyra.

(2) Onmnykara ox craBotT (1) Ha oBoj wieH ce o0jaByBa BO ,,Ciry>)kOeH BecHUK Ha PemyOnmka
CeBepHa Makenonmja‘““ u Ha BeO-cTpaHaTa Ha ATeHlujaTa.

Uien 8
1) Jlokonky npu TeHAepcKara IocTanka He ce H3BPIIX H300p Ha onepaTop W/HWiH JaBaTelu Ha
YHHBEp3aJHa yCiyra, AreHIMjaTa JOHecyBa OJUIyKa CO KOja 3a OIepaTop WM JaBaTel Ha
YHUBEp3aJIHa YCIIyTa IO OIpezenyBa OlepaTopoT co HajrojieM Opoj KOPMCHMIIM Ha yciyrara 3a
IIMPOKOIIOjaceH MpHUCTal O MHTEPHET, 3a Nepuo] o Tpu roauHu. [lpu moHecyBameTo Ha
o/ulyKaTa ATeHIMjaTa Ke TM TNPUMEHHM TNPUHIMINTE Ha e(EKTUBHOCT, OOjEKTUBHOCT U
TpaHCIApEHTHOCT.
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(2) Co omnykara on craBoT (1) Ha 0BOj uieH, koja Tpeba na Ouae MeTalHO 0OpasloKeHa,
MOOJIMCKY c€ OJpeayBaaT OOBPCKUTE IITO Tpeda /a TW UCIOJHMU OTEepaTopoT Ha YHHBEp3aIHA
yciyra, a 0COOCHO BO IMOrJie]] Ha reorpad)ckata MOKPUEHOCT, KaKO U 32 HAYMHOT M YCIIOBHUTE 3a
o0e30eyBame HAa YHHMBEp3ajdHATa yCIyra, a BO COTJIACHOCT CO OJApeaduTe Ha 3aKOHOT 3a
CIIEKTPOHCKUTE KOMYHHUKAIIMH U OBOj MPABHIHUK.

(3) Bo mocramnkara on craBoT (1) Ha 0BOj WieH, ATeHIIMjaTa TH UMa MPEABU, PE3YJITATUTE O]
reorpa)CKOTO UCTPaKyBamE CIPOBEACHO BO COTIACHOCT €O 4iieH 67 o1l 3aKOHOT 3a eNEeKTPOHCKU
KOMYHHKAIIMU, W CHTE JOIMOJHHUTEIHHM JOKa3W, JeKa JOCTalHOCTa Ha (UKCHA JIOKallUja Ha
COOJIBETHA yCITyTa 3a IIMPOKOIIOjaceH MPHCTAIT IO MHTEPHET M YCIYTHUTE 32 TOBOPHA KOMYHHUKAIIN]a
HE MOXaT Ja ce 00e30edaT BO BOOOMYACHW MAa3apHU OKOJHOCTH WM TIPEKYy IPYTH MOXKHH
WHCTPYMEHTH 32 WHTEPBEHIMja OJ CTpaHAa Ha JAp)KaBaTa Ha HEj3UHATA TEPUTOPHja, MOXKE Ja
OTIpE/IeNM OTIepaToOp W/WIIM JaBaTell Ha YHUBEP3AJIHU YCIYTH 32 UCIIOJIHYBaFEe HAa CHTE Pa3yMHH
Oapara 01 KpajHUTEe KOPHCHHMITH 32 ITPUCTAII 0 OBHUE YCIYTH.

3. OBE3BEAYBAIE HA YCIIYTUTE OII®ATEHU CO YHUBEP3AJIHATA YCIIVI'A
3.1. O0e30enyBame NpucTan Ha (PUKCHA JOKaNKja 1 00e30eqyBame HA TeJe(OHCKH YCIyTIH

Unen 9

(1) OneparopoT Ha yHHBep3ajdHa yciayra 3a 00e30eqyBame MpucTan Ha (UKCHA JOKaIja u
00e30eayBame Ha TenedOHCKU YCIyTH Tpeba Ha CeKOj KpaeH KOPUCHUK, BP3 OCHOBA HA HErOBO
pasyMHO Oapame, na My o0e30enn MOBpP3yBame CO jaBHA KOMYHHKAIMCKa Mpeka Ha (UKCHA
JIOKaIkja, Co MTO K& My OBO3MOKHU:

- Iloj1oBHY U [10jI0BHU TOBOPHH MOBHIIM BO HAIIMOHAIHUOT (JIOMAIIIHAOT) U MET'YHAPOJAHUOT
TeneOHCKH coo0paKaj;

- Komynukanuja npeky (akc MammHa u

- IIpenoc Ha moaaronu co Op3uHa MOBOTHA Aa ce 00e30eau euKkaceH mpucTamn Ha UHTEPHET,
KaKo IITO € YTBPJEHO BO WIEHOT 11 0/1 0BOj MpaBUITHUK.

(2) Yeayrure oz ctaB (1) Ha 0BOj WwiieH ce 00e30eyBaaT MPEKy jaBHA KOMYyHHUKAIIMCKa Mpexa
0e3 pasnuka Ha BHJIOT Ha MPHMEHETAaTa TEXHOJOTHja (MOBpP3yBame CO KaOEliCKa Mpeka WU
paZMOKOMYHHKAIMCKa Mpexa).

(3) OneparopoTt Ha yHHUBEp3aJIHA yciyra Tpeda ga 06e30eau ycimyrute of ctaBoT (1) Ha oBOj
YjieH Ja UM OHMIaT JOCTAallHM Ha KpajHUTe KOPHCHUIM HEMPEKWHATO BO TEKOT Ha IEJIOTO
BpEMETpacHhEe Ha CKIYYCHHOT KOPHUCHHYKH JOTOBOP, OCBEH BO CIIy4aWTe YTBPACHU BO YJICHOT
121 ox 3akoHOT 3a €1EKTPOHCKUTE KOMYHHUKALIUH.

(4) OmeparopoT Ha yHHMBep3aidHa yciyra ona craB (1) Ha oBoj wieH Tpeba Ja BOCIIOCTABU U
onpkyBa Ciy»k0a 3a rpika 3a KOPUCHHIIMTE, BO KOja criaraar:

- Cimy»6a 3a “HQOpPMAaLIMU BO BPCKa CO YCIYTUTE; U

- Cny>x0a 3a ripyjaBa U OTCTpaHyBame Ha Ie(DEKTH Ha JIMHHU]a HA KpacH KOPUCHHK.

(5) Cnyx0ara 3a uHpOpMAIK BO BpPCKa CO YCIYTHTE O]l CTaBOT (4) anuHeja | Ha OBOj WieH
Tpeba aa UM Ouae Ha pacmojaramke Ha Kpajuute kopucHurm oj 08-20 gacor, a Cmyxbara 3a
IpHjaBa U OTCTPAaHyBame Ha ASPEKTH Ha JIMHM]a HAa KpaeH KOPUCHUK O] CTaBoT (4) anuHeja 2 Ha
0BOj WIEH Tpeba na uM OuJie Ha pacrioyiarambe Ha KpajHUTe KOPUCHUIM 24 Yaca, CEKOj JIeH BO
Hejenara.

Uien 10
1) OnepatopoT Ha yHUBEp3aJIHA ycayra 3a 0obe3benyBame Ha yciayrara ol uieHoT 9 cras (1)
anHeja 3 01 OBOj MPaBWIIHUK, BO COTJIACHOCT co wieHoT 118 craBoBu (2) u (3) ox 3akoHOT 3a
€JICKTPOHCKUTE KOMYHHUKAIIMU Tpeba Ha KpaeH KOPHMCHUK Ha (PUKCHA JIOKalMja, BP3 OCHOBA Ha
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HETrOBO pa3yMHO Oapame Ja My 00e30e/11 TTOBP3yBamke CO jaBHA KOMYHHUKAIIMCKA MPEXKa CO IITO
Ke My OBO3MOXH MPEHOC Ha mojatonu co Op3uHa o 30Mb/s 3a mojmoBHa Hacoka (dawnlink)
IITO € IOBOJIHA J1a ce 00e30e1u erKkaceH mpucTar Ha HHTEPHET.

2) bp3uHata Ha TpeHOC Ha mojaTtonu oA crtaBoT (1) Ha OBOj uJeH, OmepaTopoT Ha
YHUBEp3aJlHa yciayra Tpeda 1a ja o6e30eau Bo poK OJ €Ha TOJMHA O] IEHOT Ha CKITyYyBame Ha
JoroBopoT o4 wieHoT 111 Ha 3aK0HOT 3a eeKTPOHCKUTE KOMYHHUKAIUH.

(3) Arenmmjata BpmM Haa30p Ha 00€30€MyBameTO Ha YHUBEp3aJIHATa YCIyra COTJIacHO
craBoBute (1) u (2) Ha OBOj WI€H, BO COTJIACHOCT CO YJIEHOT 37 0 3aKOHOT 3a eJIeKTPOHCKUTE
KOMYHHKAITHH.

3.2. Yeayru 3a uH(p)OpMALMHU M jaBeH HMEHUK
Unen 11

(1) Homaronure o KpajHUTE KOPUCHUIM KOU IITO JaJIe COIVIACHOCT 3a 3a BKIY4YyBame Ha
CBOUTE TOJATOIM BO jaBEH MMEHHMK. Tpeba Ja MM ce JOCTAllHU Ha ciyk0ara 3a JaBame Ha
nH(popMaluu 3a OpOeBUTE Ha KPAJHUTE KOPUCHUIIH.

(2) Oneparopute Ha KOMYHUKALMCKU YCIyTH TOMely JIUIa, KOM KOPUCTAT HyMepaluja, Kou
nonenmyBaar OpoeBu on IlmaHOT 3a Hymepamyja 3a €JIeKTPOHCKM KOMYHHKAIMCKH MPEKH H
ycayru Ha PenyGnuka CeBepHa MakenoHHja, ce JOJDKHHM Ja BOJAT M PElOBHO Jia o0jaByBaar
jaBEeH MMEHHMK Ha CBOWTE KPajHH KOPHCHHUIM KOM Jaje COTJIACHOCT 3a BKIyUyBame Ha CBOHUTE
MOJATOIH, a KOj Tpeba ja UM OuJie jaBHO JOCTAleH Ha CUTE KOPUCHHUIU BO €JIEKTPOHCKa Gopma.

(3) Oneparopure oj cTaBOT (2) HAa OBOj WICH C€ JOHKHU HAa CBOUTE KPAJHU KOPUCHUIIH J1a UM
o0e30enaT mpucran 10 ciayx0ata 3a JgaBambe Ha HH(popManuu 3a OpoeBHTE Ha KpajHUTE
kopucHuM. Kpajaure kopucHHIM Tpeda Ja WMaaT MOXKHOCT 3a JIUPEKTEH MPUCTAIl TPEKY
rOBOpeH MOBHUK WiIM SMS mopaka 10 ciayxOuTe 3a JaBamkbe Ha MH(pOpMaMU 32 OpOEBUTE Ha
KpajHUTE KOPUCHUIIM BO APYTH JIP’KaBH, 3eMjUTe-WIeHKH Ha EBporickaTa YHuja.

(4) Omepatopute o1 cTtaBoT (2) Ha OBOj 4YIEH ce MOJKHH, 3apaau o0e30enyBame Ha
JOCTAITHOCT Ha TOJATOIMTE O] JaABHHOT MMEHUK, J1a TH 33aJJ0BOJIAT CHTE OIpaBlIaHU Oapama Ha
KpajHUTE KOPHUCHHUIIM M Ha ciyxOaTa 3a JaBamke Ha MHpoOpMauuu 3a OpOeBUTE Ha KpajHUTE
KOPHCHHIIM, 32 JOCTaBa Ha TOJATOIM 3a KpPajHUTEe KOPHUCHHUIIM BO COOJBETHa (opmMa U BO
COIJIaCHOCT CO  HayenaTa Ha  OOJeKTHMBHOCT, TPAHCIAPEHTHOCT,  HENPHUCTPACHOCT,
HEeJAMCKpPUMHUHAIM]a U 110 [IeH! 0a3upaHu Ha TPOLIOLH.

3.2.1. ®opMa ¥ COAP:KMHA HA jABHUOT UMEHUK

Unen 12
(1) JaBHHOT MMeHHK Tpeba J1a COAPKH MOIATOIU OCOOCHO 3a:
- TeneOHCKUTE KpajHH KOPUCHUIM KOW ce (DM3WYKH JIUIA: UMe, TPe3uMe, CBCHTYAITHO
TUTYJap, aapeca u TeaedoHCKH O0poj;
- Tene()OHCKUTE KPajHH KOPUCHUIIM IITO C€ MPAaBHU MM (PU3WYKH JIMIIA KOW BPIIAT JEJHOCT:
Ha3uB, CEIUINTE, ajpeca Ha CHTE JACJIOBHU CIWHUIM (IOKOJKY TH MMa) CO COOJBETHHUTE
TeneOHCKH OpOeBH, a HajMaJIKy elleH TeJe(hOHCKH Opoj 3a ceKkoja aapeca.

Unen 13
(1) JaBatenor Ha yHHBep3alHa yCIyra 3a yCJIyru 3a WHGOpMallid M jJaBeH UMEHUK Tpeba
MOJATOIUTE 33 KPajHUTE KOPUCHUIIM HA PA3JIMYHU ONEPATOPH J1a TH NMPUKAXKE HA UICHTHUYCH H
HEJTMCKPUMHHATOPCKU HaYKH BO jaBHUOT NMEHHK.
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(2) Bo jaBHMOT MMEHHK KOj € JOCTaleH BO €IEKTPOHCKA, a 0 Oapame Ha KPaeH KOPUCHUK U
BO TiedaTeHa ¢opMa MPOMEHUTE HA MOJIATOIMTE 32 KPAJHUTE KOPUCHUIINA CE TTPUKAXKYBaaT BO POK
HE MMOI0JIT 071 24 Yaca o MPUEMOT Ha MMPOMEHETHUTE IOIaTOLN M UCTHOT CE aXKypHpa MOCTOjaHo.

(3) Arenmujata Ha cBojaTa BeO CTpaHa o0jaByBa MOAATOLM 3a JaBATEJIOT HAa YHHBEp3aiTHa
yCiIyra 3a yCJIyTH 3a HH(OpMaIuy 1 jaBeH UMCHHUK.

(4) IlomaroruTe 3a KpajHUTE KOPUCHUIIM OJI JABHMOT MMEHHUK MOJKaT Ja OWUJaT KOPHCTCHH
caMo 3a OHaa HaAMEHa 3a KO0ja IITO KPajHUOT KOPUCHUK MY Jall IMCMEHA COTJIACHOCT Ha CBOjOT
orepaTop, Kako M BO CIIy4au YTBPJIEHU CO 3aKOH.

Uinen 14

(1) OmepaTopute BO COTIACHOCT CO HauelnaTa Ha HEMPUCTPACHOCT, HEAUCKPUMUHAIM]A U 110
[eHn 0a3upaHu Ha TPOIIONM MY T'M JOCTaBYBaaT MOAATOIMTE 32 CBOMTE KPajHHM KOPHCHHUIM Ha
JIaBaTeNIOT Ha YHUBEP3aJIHA yCIIyTa 3a YCIyTH 3a HH(OpMAIuY U jJaBeH UMCHHK.

(2) MaBarenor Ha yHHMBep3ajHa yciayra 3a yciIyrud 3a MH(OpMalud W jaBeH UMEHUK BO
JIOTOBOP CO CUTE OINEPaTOpPH I'0 YTBPIYBa 00pa3eroT 3a JOCTaByBamke Ha MOJATOIH 332 KPAajHUTE
KOPUCHHIIM U HCTHOT Tpebda Ja COIPIKH IMOAATONN 0COOEHO 3a:

- Te’aeOHCKUTE KOPUCHHUIM KOHM ce (DU3MYKM JIMIA: UME, MPE3UMe, €BEHTYAIHO THTYJIap,
anpeca u tenedoHcku 0poj;

- TesIe()OHCKUTE KOPUCHUIM IITO CE€ MPaBHU WM (PU3UYKHM JTUIA KOM BPIIAT JICJHOCT: HA3UB,
CeIUINTe, aJpeca Ha CUTE JEJIOBHU €IUHMIMN (JOKOJKY T'M MMa) CO COOJIBETHHUTE TelIe(OHCKU
OpoeBH, a HajMAJIKY e/IcH TeleOHCKH Opoj 3a ceKoja aupeca;

- COTJIaCHOCT, OJHOCHO 3a0paHa OJ] KPajHHOT KOPHCHHWK HETOBHUTE MOJATOIM WM IEN Ol
nmojaTonuTe aa 6umar 00jaBeHH BO JaBHUOT MMEHUK WM J0 THE MOJATOIN J1a MOXKE J1a ce J0jlIe
MIpEKy ciry)0ata 3a JaBame Ha HHGOPMAITIH.

(3) [aBarenmoT Ha yHUBEp3aJlHa yCIyra 3a yCIyrd 3a WH(OpMAIMu U jaBEH HMMCHHUK ja
oIpeieyBa mocTankKara, HAYMHOT, POKOBUTE M BPEMEHCKATa paMKa Kora onepaTopHuTe Tpeda ja
T'H IOCTABAaT MOJIATOIMTE WM U3MEHHUTE Ha MOJATOIUTE 33 CBOUTE KPAjHU KOPUCHUIIH.

(4) Omeparopure Tpeba MOAATOIMTE 32 CBOUTE KPajHH KOPUCHUIIM J1a My TH JOCTaByBaar Ha
JABATEJIOT HA YHUBEp3alHa yCIyra 3a YCIyTH 3a WH(OpMAIlMY U jaBeH MMEHHUK HajMaJIKy eTHAIIl
TOAMIIHO, @ M3MEHHUTE Ha IOJATOLUTE 33 CBOMTE MPETIUIATHUIM BO POK ox 48 wyaca mo
HarpaBeHaTa N3MeHa.

(5) Omeparopute HE MOCTaByBaaT IMOJATOIM BO JaBHUOT MMEHUK 3a OHHME CBOM KpajHH
KOPUCHHIIM KOW MITO BO NMUCMeHa (opMa mMmaar moOapaHO HUBHHTE MOJATOIM Ja HE Oujar
00jaByBaHHU.

(6) JlokoJKy KpajHHOT KOPHUCHUK IO TpeHece TenedOHCKHOT Opoj Kaj Apyr omepatop,
OIepaTopoT-puMaTesl Ha OpOjOT MO HW3BPIICHOTO MPEHECYBamke HAa OpPOJOT € OJTrOBOPEH 3a
JIOCTaByBam€ Ha MOAATOIUTE HA KPAJHUOT KOPUCHHUK BO JABHUOT UMEHHUK.

(7) Omneparopute ce OATOBOPHU 332 TOUHOCTA HA MOAATOLIUTE HA CBOUTE KPajHU KOPUCHHIIU
IITO C€ JOCTaByBaaT BO jaBHHUOT MMEHHK. J[aBaTeloT Ha yHHBep3aJHaTa yCiIyra 3a yCIyrH 3a
MH(POPMALIMU ¥ jaBeH MMEHHUK HE € OJrOBOPEH 3a 00jaBEeHUTE MOJATOIM BO jaBHHOT WMEHUHK, a
KOHM MY TH JIOCTaBWJI COOIBETHHOT OIEPATOpP.

Uien 15

(1) OmepatopoT Tpeba ma ru WHGOPMHpPAa CBOWUTE KPajHUM KOPHUCHHUIIM 32 HUBHUTE TIpaBa
MOBP3aHU cO 00jaByBamkETO HA HUBHUTE MOAATOLM BO JABHUOT UMEHHUK.

(2) Cekoj KpaeH KOpPHUCHHK Ha jaBHO JOCTaHM TeJIE(POHCKU YCIYrM MMa IpaBO O CBOjOT
oreparop Aa JOCTaBH MHUCMEHO Oapame co Koe ke mobapa HEroBUTE MOAATOLM Ja HE Oujar
o0jaBeHM BO jJaBHHOT MMEHHUK, WIM IaK Ja JOCTaBU NHCMEHO Oapame co Koe ke mobapa
BKJIy4yBamb€, MIOBJIEKYBabE, OJTHOCHO OpHIICHE Ha CUTE WU Ha JEJ O M0IaTOLUTe 00jaBeHU BO
JaBHHOT MMEHHUK, 03 TIpHUTOa J1a My OU/Ie HAIUIATeH OMIIO KAaKOB HAJIOMECTOK.
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3.2.2. Cayx0a 3a 1aBeme Ha HH(POPMALNHU 32 OPOEBHTE HA KPAjHUTE KOPHMCHUIIU

Unen 16

(1) HaBatenor Ha yHHUBep3aJlHATa yCiIyra 3a yCJIyTH 3a WH(pOpMaIly 1 jJaBeH UMEHUK Tpeda
Ja UM 00e30e1M MOKHOCT Ha KOPUCHHIIUTE J1a T T0OMjaT MOJATOIUTE 32 KPajHUTE KOPUCHUIIN
KOHU ce 00jaBE€HU BO JaBHUOT UMEHUK MPEKY:

- TMOBHMKYBame€ Ha CKpareH Opoj, ompereneH co [lmaHoT 3a Hymepauuja Ha jaBHHUTE
KOMYHUKAIMCKH Mpexu U yciyru Ha PemyOnuka CeBepHa MakenoHHMja U KOj € JAOCTaN€H OJ
6uso Koja jaBHa TenedoHcKka Mpexa Bo Penybonuka CeBepHa Makenonuja;

- HCTpakame Ha KpaTKa TEKCTyallHa Topaka Ha CKpaTeH Opoj, ompexaeneH co [lmanoT 3a
HyMepallija Ha jJaBHUTE KOMYHHUKAIIMCKH MpexH U yciayru Ha Peny6iuka CeBepna MakenoHuja
M KOj € ocTareH o1 Omiio Koja jaBHa TenedoHcka Mpexa Bo Permyonuka CeBepna Makenonunja, a
Koja 06e30e1yBa MOKHOCT 33 UCTIPaKame Ha TEKCTyalIHU MIOPAKU; WIH

- [Ipucran Ha uHTEpHET NOpTal, 6€3 HaIulaTa Ha HaIOMECTOK.

(2) Ciyx0ara 3a naBame Ha MH(OpPMAIMK MPEKY MOBUKYBamke Ha cKpaTteH Opoj ox ctas (1)
anuHeja 1 Ha oBOj wieH Tpeba, 03 HAJOMECTOK, 1a My OWJEe JOCTalHa Ha KOPUCHUK Ha jaBHA
TOBOPHHIIA, KAKO M HAa KOPUCHUK KOj € CJIel WIM Ha HEKO] APYr HaYMH MY € OHEBO3MOKEHO
YUTamke HAa JABHUOT UMEHHK, a KOj € PETUCTPUPAH Kaj ONEpaTopoT Ha YHUBEP3aJHA YCIyra Kako
JIMIIE CO MOIIPEYEHOCT.

(3) Cnyx0ara 3a naBambe Ha MHGOPMAIIMU OJ] JaABHUOT UMEHHK MPEKy UCIpakame Ha KpaTka
TEKCTyalHa mopaka o crtaB (1) anuHeja 2 Ha OBOj wieH Tpeba 0e3 HaJAOMECTOK, Jja My Ouje
JIoCTaliHa Ha KOPUCHHUK CO OINTETEH CIyX KOj HE € BO MOXHOCT Ja ja joOue OapaHara
uH(pOpMalrja MpeKy MOBUKYBambe Ha cKpaTeH O0poj on ctas (1) anuneja 1 Ha 0BOj wiieH.

(4) IlopaTouuTe MmWTO TM BOAM ciykOaTa 3a JaBawke Ha MH(GOPMALUMU O]l JABHUOT MMEHUK
Tpeba J1a ce axxypupaar Ha 48 vaca.

3.3 JaBHHu Tes1epOHCKH FOBOPHUIIY WIH APYTH jaBHH NPUCTAIIHU TOYKH 3a 00e30e1yBame
HA TOBOPHHU TeJIe)OHCKHU YCIYTH

Uien 17

(1) laBaTenoT Ha yHHBep3aJiHa yciayra 3a o0e30eqyBame Ha jaBHHM Tele(OHCKH TOBOPHHULIU
WIM JIpYTH jaBHU TIPUCTAllHU TOYKU 3a 00e30enyBame Ha TOBOPHU TENE(POHCKU YIYyrH, Ha
TEepUTOpHjaTa Ha Koja ja 0be30eayBa yciayrara Tpeda Ja MOCTaBH jaBHU TeIe()OHCKU TOBOPHUIIM
WIA JIPYTH jaBHU TPHCTAllHA TOYKH, 3a J1a C€ 3aJ0BOJIAT PasyMHHUTE MOTPEeOM Ha KpajHUTE
KOPUCHHUIIM OJ] aCHeKT Ha reorpagckata IMOKPHUEHOCT CO 3aJOBOJIUTENIEH Opoj Ha jaBHH
Tene()OHCKH TOBOPHHIIM WJIM JAPYTH jaBHH TPUCTAITHU TOYKKM CO MOXHOCT 3a MpHCTAl Ha
KpajHUTE KOPUCHUIIM CO MOMPEUYEHOCT U CO COOABETEH KBAJIUTET HA yCJIyraTa BO COIVIACHOCT CO
qyieHOT 117 o1 3aKOHOT 3a €JIeKTPOHCKUTE KOMYHHUKALIUH.

(2) JaBarenoT Ha yHMBep3alHa yciayra oj ctaB (1) Ha 0BOj wieH Tpeba 1a 06e30ea1 MOKHOCT
O/ CUTE TOCTAaBEHM jaBHU TeJIe(POHCKM TOBOPHUIIM OECIUIaTHO Ja ce Oumpaar OpoeBUTE HA
CIIy’)KOMTE 3a UTHU IOBUIM, KaKO M Ha Ciyx0aTa 3a JaBamkbe Ha MH(OpMAIMHU O] jJaBHUOT
MMCHHK.

(3) HaBatenor Ha yHHBep3anHa yciyra on craB (1) Ha oBoj umeH Tpeba na o6e3bemu
MOCTAaBEHHUTE jaBHU TeJePOHCKM TOBOPHUIM Ja pudaTat ¥ MOMHAKOB HAYMH HA MCILIATa, KaKo
IITO C€ MOHETH, AEOUTHU U KPEAUTHU KApTUUKH WIN NPU-TIEj]T KAPTUUKH.

(4) HaBarenoT Ha yHUBep3aiaHa yciyra oja ctaB (1) Ha oBoj wieH Tpeba ga o0e30enu pasyMeH
Opoj ¥ MOCTAaBEHOCT HA jaBHUTE TeJIe()OHCKM TOBOPHMLIM IITO K€ OMAAT MPUJIArOECHH 3a JIuIara
CO TIOMPEYECHOCT. ATEHIMjaTa MOXE Ja T'O 33J0JDKH JaBaTeJOT Ha yHHBEp3aJHA YCIIyra Ja
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00e30e1u jaBHU TeNe()OHCKU TOBOPHUIIM MTPUIIAroIeHH 3a MOTPeOUTE Ha JIMLATa CO MOMPEUYEHOCT
Ha OJpPEJCHO TOJpavje Bp3 OCHOBA HAa WCKWKAaHW OIpPaBIaHH TIOTPeOH, OJHOCHO BO
KOOpJMHAIIM]ja CO 3ApYy>KEHHUjaTa Ha JIUIIA CO MOMPEUYEHOCT.

(5) loxonky AreHijaTta onpeeu Ipyr JaBaTell Ha YHHBEp3adHa yciayra 3a 00e30emyBame
Ha jaBHU Tele(OHCKM TOBOPHUIM WM JPYTH jaBHH MPUCTAIHU TOYKH 32 MCTaTa TEPUTOPH)a,
JIOTOTAITHUOT JaBaTell Ha YHUBEp3aJIHAa yciayra 3a o0Oe30emyBame Ha JaBHH Tele(OHCKH
rOBOpHUIM Tpeba Ja ro nHpopMupa HOBHOT JaBaTel Ha YHHUBEp3aJHaTa yciyra 3a cocrojoara u
MOKPUEHOCTa Ha TOJPavjeTO CO jaBHH Tele(OHCKHM TOBOPHHUIM, a KO€ MOXKE Jla BIMjac Ha
UCTIOJIHYyBakbe Ha OOBPCKHUTE OIpenesieHd BO craBoBHuTe (2) M (3) Ha OBOj WIEH 3a HOBUOT
JaBatesl Ha YHUBEp3alHaTa yCiyra.

(5) JaBarenor Ha yHuBep3aJHa yciyra o craB (1) Ha OBOj WiIeH MOXe Ha TepUTOpHjaTa Ha
Koja ja o0e30emyBa yciyrara, Aa To IpeKuHe 00e30eyBameTo Ha JaBHHU TEIE(POHCKH TOBOPHUIIN
Ha O/Ipe/ieHa JIoKallrja, 0COOCHO BO CIEHHUTE CIIyYaH.

- JIOKOJIKY BO HETIOCpe/JHa OJIM3WHA Ha jaBHATa Tele(OHCKA TOBOPHHIIA € MOCTaBeHa Jpyra
jaBHa Tene(oHCKa TOBOPHULIA U

- JIOKOJIKY jaBHATa TeJe(pOHCKA TOBOPHHIA € YHHUIITEH WM CEPUO3HO OIITETeHA HajMaJIKy
TPU NaTH MOCIIEIOBATEIHO BO EPUO/]] O €HA TOAMHA.

(6) AreHnmjata Bp3 OCHOBA Ha jaBHA pacIpaBa CO 3aMHTEPECHUPAHHUTE CTPAHH, COTJIACHO CO
3aKOHOT 3a EJIGKTPOHCKM KOMYHHUKAIlMH, MOXE Ja OJJYy4YH Ja HE ja HaMeTHe oOBpcKara oj
ctaBoT (1) Ha 0OBOj WIEH Ha Ieiara WKW Ha Jen oJ Teputopujata Ha Pemybnmuka CeBepHa
MakenoHmja, JAOKOJIKY OLEHH JieKa OBHME CPEICTBA WM KOMIAPAaTHUBHHU YCIYTH CE ILIMPOKO
JIOCTAITHH.

3.4. ExnakoB npucTan v u300p Ha KPajHHu KOPUCHUIIH CO MOMPEYEHOCT

Unen 18

(1) OmeparopoT Ha yHHBEp3allHA yCIIyTa 3a 00e30enyBame Ha yciayraTa o1 wieHoT 9 cras (1)
anmuHeja 1 o7 OBOj MpaBWIHWUK W JaBaTeJIOT HAa yHHMBEp3aJiHA Yyciayra 3a o0e30emyBame Ha
yciyrara ol 4ieHOT 17 Ha OBOj MpaBWJIHHK, NPH 00€30eIyBamkeTO Ha YCIyrHTe Tpeba na TH
uMaar mpeBUI MOTPEOUTE Ha JIMIATA CO MOMPEUEHOCT CO Tpe3eMarkhe Ha COOJIBETHH MEPKH, a CO
Hen jga UM obOez0emar MpUCTAN A0 YCIyrUTe W NPU(PATIMBOCT HAa LEHUTE HA YCIYTHTE
CKBUBAJICHTHH Ha OHHUE IITO TM MMaaT JAPYrHTe KpajHu KopucHHIM Bo PemyOnmka CeepHa
MakxkenoHuja.

(2) OmeparopoT Ha YHHBEp3adHa yciIyra 3a o0e30emyBame Ha yciyrara o 4wieHoT 9 ctas (1)
anuHeja 1 ox oBoj [IpaBumHuK TpeOa Ha JTUIATA CO OMITETEH CIYX MM Ha JIMIATa CO CEPHO3HU
TOBOPHU MPOOJIEMH J1a UM TOHYIM TEPMHHAIHA OIpeMa, o IieHa 0a3upaHa Ha TPOIIOK, Koja Ke
MM OBO3MOYKH TTOBHUIIM €THAKBU Ha TOBOPHUTE, KaKO HA MPUMEP MpaKambe Ha TCKCTyalHH MTOPaKK
WINA Ha HEKOj JPYT BH3YEJICH HauWH, KaKO HampuMep MHTEpHET Kuociy. Cekoja MmonpaBKa WK
3aMeHa Ha TepMHUHAJIHATa olpeMa ke Ouie M3BpIIeHa OeCIIaTHO Of CTpaHa Ha OMepaTopoT Ha
YHHBEp3aJlHaTa yClIyra, OCBEH akKO C€ JOKaXe JeKa KPajHUOT KOPHCHHUK ja 3JI0yMOTPEOnI
TEepMHHAIHATA OIlpeMa.

(3) OneparopoT Ha YHHBEp3adHa yciIyra 3a o0e30emyBame Ha yciayrara o 4wieHoT 9 ctas (1)
aimmaeja 1 ox oBoj IlpaBuimHuk Tpeba nma o0e30emau 3a cienuTe WA W JIWIaTa KO HMaaT
CEpUO3HH TPOOJIEMH CO BUAOT MOXKHOCT 32 NMpUMame OecrutlaTHU MH(pOpMaIMK 3a IieHaTa Ha
YCIIyTHTE WIH 32 HUBHATA TIOCTIeIHA Tesie(DOHCKa CMETKa Co OMpame Ha mocebeH 0poj.

(4) OnepaTopoT Ha yHHBEp3aJIHaTa yciyra 3a 00e30e/1yBame Ha yciryrata oj WieHOT 9 craB
(1) anuneja 1 ox oBoj IlpaBuHuK Tpeba Aa OBO3ZMOXKH 3a JMIIATa CO IONPEYEHOCT, HA HUBHO
Oapame, TUIaKamkeTo Ha cMeTKaTta 3a o0Oe3z0eleHaTa yHHMBEp3aJlHA YCIyra Ja ce HM3BpIIU Ha
ajipecaTa Ha Koja IIITO KUBEE JIUIIETO.
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(5) JaBatenoT Ha yHHBEp3ajdHa ycliyra 3a 00e30e/1yBame Ha yclyrara oj WIeHOT 17 Ha 0BOj
[TpaBwiHuK, IO Oapame MOJHECEHO OJI CTpaHa Ha pa3yMeH Opoj Ha KpajHH KOPHUCHHUIIA CO
OIITETEH CIIyX WM Ha KpaJHH KOPUCHUIIM CO CEPUO3HU FOBOPHHU MpoOsIeMH, Tpeba Ha OapeneHa
JIOKalMja J1a TOCTaBU jaBHU Telle()OHCKU TOBOPHHULIM CO MOXKHOCT 3a TEKCTyalHa KOMyHHKAIHja.

(6) JlaBaTenoT Ha yHUBEp3aJlHA yclIyra 3a 00e30eyBame Ha yciayraTa oJf 4ieHOT 17 Ha OBOj
[IpaBunHuk Tpeba ma obe3denu oapeneH Opoj o1 jaBHHTE Tele(OHCKHM TOBOPHUIM Ja Ouaar
JIOCTAITHUA ¥ YIOTPEOJIMBY 32 JIUIA TO KOPUCTAT MHBAIUICKA KOJIMYKA.

(7) OneparopoT Ha yHUBEp3ajHaTa yciryra 3a 006e30eayBame Ha yciayrara oj wieHot 10 cra
(1) anuneja 3 on oBoj IlpaBuiHuK Tpeba Ha cUTE PEOBHM M MOCEOHM OCHOBHU U CPEIHU
yummmrTa Bo PenyGnuka CeBepHa MakenoHuja, M0 HUBHO pPa3syMHO Oapame M IO IEHH
0a3upaHM Ha TPOUIOK Ja UM 00e30e COOABETHU YCIIyTH, TEPMHUHAIHA OMPEMa 3a MPHUCTAIl J0
yciyrara mpeHoc Ha mojatomu co Op3mHa ox 30 Mb/s 3a OHHWE YYCHHIIM KOW INTO OJ OBHE
YUMJIUIITA C€ UJIEHTU(UKYBAHU KaKO YUYEHUIM CO TOCeOHN 00pa30BHU MOTPEOHU.

(8) Arenmmjata moxke ga moHece Omiiyka cO Koja K€ TO 3aJ0JDKH OMEpPaTOpOT Ha JaBHO
JOCTAlTHA €JICKTPOHCKH KOMYHHKAIIUCKH YCIIYTH Ja TIpe3eMe COOJBETHH MEPKH 3apaju
UCTIOJIHYBamkhe Ha OOBPCKUTE O cTaBOT (1) Ha OBOj WICH M OJ MCTUTE Ja modapa Ja JoCTaBatr
MOJIATOIH 32 MTPE3EMEHUTE MEPKH.

(9) OnepaTtopure Ha jaBHO JOCTAHU €NEKTPOHCKH KOMYHHUKAIMCKH YCIYTH C€ JOJKHH, IpU
IPE3eMamkeTO Ha MEPKHUTE OJl CTaBOT (8) Ha OBOj WIEH Ja IOoCTamaT BO COIJIACHOCT CO
peNeBaHTHUTE HOPMH M TEXHUYKM crienupuKanuu o wieHoT 60 ox 3aKOHOT 3a eNeKTPOHCKH
KOMYHUKAIUH.

4. HEHU 1 OITIITU YCIIOBU U JETAJIHA CMETKA

Uien 19

(1) Ommtute ycnoBu 3a o0e30eqyBame Ha YHUBEp3aJHATa yciayra Ha ONEpaTopoT W/WMIU
JABaTENIOT Ha YyHHBEp3allHAa yciyra koj o0Oe30eayBa ¥ JApPYyrd BHJIOBH Ha EJIEKTPOHCKU
KOMYHHUKAIICKH YCIyTH C€ COCTaBEeH JeJl Ha OIIITUTE YCJIOBM 3a MPUCTAIl U KOPUCTEHE Ha
JaBHU KOMYHHUKAIMCKH YCIYTH YTBpACHU BO wieHOT 125 craB (1) ox 3aKOHOT 3a eNeKTPOHCKHUTE
KOMYHUKAIUH.

(2) AreHmmjata ro cieod HUBOTO W TIPOMEHHTE HA IICHWTE HA YCIyruTe omdareHu co
YHUBEp3aJIHaTa yCJIyra BO COIJIaCHOCT co wieHOoT 113 onx 3akoHOT 3a €NeKTPOHCKHUTE
KOMYHUKAITUH.

(3) OmepaTopoT W/miK naBaTeNIOT HAa YHUBEp3ajdHa yciyra Tpeda /Ja r'd yTBpAyBa LIEHUTE 3a
o0e30enyBambe Ha yHHBEp3aJlHATa yCIIyra, Taka IITO KPajHUTE KOPUCHUIIM HA ONpPEICIICHU
yciyru ondareHu co yHHMBEp3alHaTa yciyra Ja He ce JOJDKHHM Ja TUlaTaT 3a CpPeAcTBa WIH
YCIYTH LITO HE C€ HEONXOJHH WM HE ce MOTpeOHH 3a 00e30e/1yBame Ha YHUBEp3aaHaTa yCiIyra.

(4) OmneparopoT u/unM JaBaTeioT Ha YHUBEp3ajHa yciyra Tpeba Ja MOHYIH MOceOHU IIeHU
WIM TIaKeTH ILITO Ce pa3JIMKyBaaT OJi OHHE IITO ce 00e30eayBaaT Bp3 OCHOBAa HAa CTaHIApAHU
KOMEPIIHjaJTHU YCIIOBH CO IIeJT Ha KPajHUTE KOPUCHUIIM CO CTATYC Ha COIMjalieH CITydaj W/WId Ha
KpajHUTE KOPUCHHIIN CO MOCEOHH COIMjaTHHU MOTPEOU COTJIACHO CO 3aKOH, J1a UM ce 00e30ean
KOPHUCTEHE Ha YCITyTUTE OM(aTeHN cO YHUBEpP3aTHATa YCIIyTa.

(5) OnepaTopoT Ha yHHUBEp3aIHa yciayra Tpeda na uMm 06e30e11u Ha CBOUTE KpajHH KOPUCHUIIH
MOXHOCT 3a KOHTpOJia Ha TpPOIIOIUTE corjacHo uiaeHoT 114 craB (2) om 3akoHOT 3a
€JIEKTPOHCKUTE KOMYHHUKAIUH.

Unen 20
(1) Onepartopor Ha yHHBep3aJiHa yciyra Tpeba Ha CBOMTE KpajHU KOPUCHHULIM OECIUIaTHO Ja
UM HU3TFOTBM M JIOCTaBM JI€TallHa CMETKa BO cOIJacHOCT co uieHoT 115 ox 3akoHoT 3a
EJIEKTPOHCKUTE KOMYHUKAIIH.
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(2) Jerannara cmeTka of cTaBoT (1) Ha 0BOj wieH Tpeba 0COOCHO /1a COMIPIKHU:

a) MepUoIOT Ha KOj C€ OJTHECYBa CMEKaTa;

0) M3HOCOT Ha MpeTIUIaTaTa;

B) BHJIOT U M3HOCOT Ha €JHOKPATHUTE U APYTUTE HAJIOMECTOIN 32 TIPECMETKOBHUOT TIEPHOI;
T') HAIIPaBeHH MMOBUIM 1 HUBHOTO BPEMETPACHHE;

1) Opoj Ha MPECMETKOBHU €AMHUITY M BKYITHO TIPECMETaHU U3HOCH 3a:

- HaIlMOHAJIEH co00pakaj,

- MeTyHapoJieH coo0pakaj,

- cooOpakaj KOH MOOWIJIHU W/UIH (PUKCHU jaBHH KOMYHUKAIIUCKU MPEXH,

- MPEHOC Ha MoAaToNH (OAISTHO 3a MPHUCTAI JI0 HHTEPHET U OJIICITHO 32 HHTEPHET co00pakayj)

') IpyTy JOTIOTHUTEHH YCIYTH.

(3) /loxonky omepaTOpOT Ha YHHUBEp3ajdHa yciyra oOe3z0emyBa M JpyrH BHJOBH Ha
eNICKTPOHCKM KOMYHHUKAIIUCKH YCIYyTH BO J€TajJHaTa CMETKa MperjegHo, Tpebda na Ounar
OJIBOCHU TPOILIOLHUTE 3a 00e30eayBame Ha yciayrure ondaTeHd CO yHHUBEp3alHaTa yciyra oj
TpoImouTe 3a 006e30eyBamke Ha IPYTUTE BUIOBH Ha EIEKTPOHCKN KOMYHUKAIMUCKU YCITyTH.

5. BAPAIBA 3A KBAJIMTET HA YCIIYI'UTE OII®PATEHU CO YHUBEP3AJIHATA
YCIIYTA

5.1. ITapameTpH 32 KBaJINTEeT H HUBHO Mepeme

Unen 21

(1) OmeparopoT Ha yHHBEp3aJHa yCiayra TH MEpH MapaMEeTpUTE 3a KBAJUTET Ha yCIYTHTE
orndareHu co yHHUBep3aJIHaTa yCciIyra BO COTJIACHOCT CO oJpeduTe Ha oBOj IIpaBuiHuK Ha HAYMH
U criopent mocTanka yTepaeHu co ynarctoro Ha ETSI EG 202 057.

(2) OneparopoT Ha yHUBep3ajiHa yciayra HajaouHa q0 31 mapT BO TeKOBHAaTa IOjMHA, a 3a
NpeTXO/HaTa TOAWHA 10 ATeHIHjaTa JOCTaByBa HM3BEIITA] CO IOJATONM 33 KBAIUTETOT Ha
o0e30enyBambe Ha YHUBEp3aJHaTa yciyra Bp3 0aza Ha MapamMeTpuTe 3a KBAJUTET U MEpPHHUTE
METOAM U UCTHOT TOo o0jaByBa Ha JOCTAaleH, ACTAJICH W pa3oupiuB HauwH. OBOj W3BEIITA],
OIIepaTopoT Ha yHMBEP3aJHA yCIyra ro JI0OCTaByBa M 3a MEpHOJ] MOKPATOK OJ €Ha roJuHa Ha
OCHOBaHO Oapame Ha AreHIujaTta, Bo pok o1 30 1eHa o IEHOT Ha MPUEMOT Ha 0apameTo.

(3) ArenuujaTa BpIIM Ha/J30p HAa KBAIUTETOT Ha YHUBEp3aJlHATa yciayra M JOKOJIKY OCHOBAHO
Ce COMHEBA BO TOYHOCTA M BUCTHHUTOCTA Ha JIOCTABEHUTE MOJATOIHN O] CTABOT 2 HA OBOj WICH Taa
MOXe 10 CITy>KOeHa JOJDKHOCT Jia CIPOBEJIE MOCTanka Ha peBU3Mja MPEKy HE3aBUCHO IPYIITBO 32
pEeBHU3Hja Ha TPOLIOK Ha ONEPaTOPOT Ha YHUBEP3aJIHATA yCIIyra.

(4) Hoxomnky onepaTropoT Ha YHUBEp3aJlHA yClyra He TU IMOCTUTHE YTBPJCHUTE NapaMeTpH 3a
KBAJIUTET TPU MATH MOCIIEIOBATEITHO, ATEHIIMjaTa MOXeE J1a 3alI0YHE ITOCTAIKa 32 OTIIOBUKYBAbE
Ha MOCTOJHUOT U Ja ONPEIeIM HOB ONepaTop Ha YHUBEpP3aJIHa yCIyra.

(5) ®opmara u coapKMHATA Ha W3BELUTAJOT OJ CTAaBOT (2) HA OBOj WIEH CE€ YTBPAECHU BO
00pa3enoT Koj € COCTaBEH JieJ Ha OBOj MPaBHIIHUK.

(6) UM3zBemTajor ox cTaBOT (2) Ha OBOj WJIEH Ha CUTE OIEpaTOpU Ha YHHUBEp3ajHa ycCiyra
AreHuujaTa ru o0jaByBa Ha cBojaTa BeO cTpaHa.

Unen 22
(1) Arenumjara Bo nucMena opma MoOXxe Jia modapa o1 OrepaTopoT Ha YHHBEP3aIHa yCiIyra
Jla TIPEeB3eME MEPKH 3a MOA0OpYBamke Ha OJJCIICH MapaMeTap 3a KBaJUTET Ha YHUBEp3aaHaTa
yCIIyra BO COTJICHOCT CO 3aKOHOT 3a €JIEKTPOHCKUTE KOMYHUKAIIUU U OBO] TMPABHIIHUK.
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(2) OmnepatopoT Ha yHuBep3aJHa yciyra Bo pok o 30 neHa on JEHOT Ha NPUEMOT Ha
OapameTo on AreHiyjara, A0 ATreHIMjaTa K€ JOCTaBH NPEIJIOT-MEPKH 3a MOJ00pyBame Ha
OJUIeJIeH TapaMeTap 3a KBAJUTET HA YHUBEp3aJHaTa yCIyra WIH 33 OTCTpaHyBame Ha
YTBPIIEHUTE HEIOCTATOIM BO 00€30e1yBameTO Ha KBAJIMTET HA yHHMBEp3ajHaTa yciayra, Ha KOu
AreHnujaTa qaBa COrJIaCHOCT.

(3) OmepaTopoT Ha yHUBep3aJHa yciayra BO pok oa 30 meHa oa JEeHOT Ha MPUEMOT Ha
COTJIACHOCTAa Ha ATEHIMjaTa 3a CIIPOBEAYyBambE Ha IMPEJIOKEHUTE MEPKH O]l cTaB (2) Ha OBOj
WwieH Tpeba Ja T'M OTCTpaHW YTBPJEHUTE HEJIOCTATOIM M Ja I'o ycorjacu o0e30eayBameTo Ha
YHHMBEp3aJlHaTa ycllyra co oApeaduTe o 3aKOHOT 3a EJIEKTPOHCKUTE KOMYHHMKAIIUU M OBOj
[IpaBunHUK.

5.2. MUHMMAJIHH YCJIOBH 32 KBAJIMTET HA YHUBEP3aJHATA yCJayra

Uien 23
Bpemero Ha BocmocTaByBame Ha yciryraTa Ha (PMKCHA JIOKallija He MOXe Ja Oujie moJ0ro o/
30 neHa 3a 95% peann3upaHu NPUKIYYOLH BO €IHA KaJeHJapcKa roauHa, ogHocHo 60 neHa 3a
99 % peanuzupaHu IPUIKYUYOIM BO €1HA KaJICH/IapCKa FOJIMHA.

Uien 24
3adecTeHOCTa Ha TMpHUjaBeHHW JehEeKTH Ha JIMHHWja Ha KpacH KOPHUCHUK HE CMee J1a HaJMHUHE
BpeaHocT o7 15% Bo efHa KajneHaapcka roauHa.

Unen 25

(1) Bpemero 3a oTcTpaHyBame Ha NpHjaBeH 1e(eKT Ha JTUHUja Ha KpaeH KOPUCHUK HE MOXKeE
na 6une mogonro o 24 daca 3a 80% mpujaBeHu nedeKTH BO €/1HA KaJeHIapcKa TOINHa.

(2) OrcTpanyBameTO Ha MpUjaBeHU Ae()EeKTH Ha MPUCTANHUTE JUHHUM 0 CIyXk0ara IITO TO
OICIYyXKyBa €IMHCTBEHHOT Opoj 3a utHU noBuuu E-112 umMa mnpegHocT BO OJHOC Ha
OTCTpPaHyBaWkETO Ha CUTE JPYTU BHUJIOBU HA MpPHjaBEHU Je(PEKTH BO TEKOT Ha 24 yaca CeKoj JieH
BO HEZIeJIaTa BO COTJIACHOCT CO MOCeOeH MPOIHUC CO KOj Ce peryiupa paboTemeTo Ha ciyx0ara
IITO TO OICIYXYyBa €AUHCTBEHUOT Opoj 3@ UTHU MOBUIM E-112.

Yien 26
3auecTeHOCTa Ha HEYCIIEIIHH MOBHIM BO jaBHATa €JIEKTPOHCKA KOMYHHKAI[MCKa Mpexa Ha
OTEpaToOpoT Ha YyHHUBEp3ajHA YCIyra HE MOXE Ja IpeMuHe BpeaHocT ona 2% BO enHa
KaJIeHJJapCKa roJIMHa.

Ynen 27
(1) TIIpoceuyHoro BpeMe Ha BOCIIOCTaBYBam¢ HA IIOBHK BO jaBHATa CIIGKTPOHCKA
KOMYHHKAIIFCKa MpeKa Ha OMEepaTopoT Ha YHUBEp3aJIHA YCIyra HE MOXE J]a IPEMUHE BPEIHOCT
OJI TPH CEKYH/M BO €IHA KaJIeHAapCKa TOIuHA.
(2) BpeMeTo Ha BOCIIOCTaBYBam€ Ha MOBUK BO jaBHATA €IEKTPOHCKA KOMYHHKAIIUCKA Mpexa
Ha OIEepaTopoT Ha YHHBEp3aliHa yciayra BO Koja ce BocmoctaBeHn 80 % moBuIM BO elHA
KaJleHapcKa TOMHa HEe MOKe Ja MPEMHUHE BPEIHOCT O] IET CEKYHIH.

Ymen 28
(1) IIpoceunoTo Bpeme Ha jaByBame Ha JMIIETO-ONEpAaTOp OJ HaIJIeKHATAa CIy))Oa Ha
OTepaTopoT Ha jaBHATa TelnedOHCKa Mpexa He MOXKe J1a MPEeMUHE BPEIHOCT oA 15 ceKyHAHu BO
eJHa KaJeHaapcKa roauHa.
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(2) IlpoueHTOT Ha MOBULIM HAa KOU JIMLIATa-ONEPATOPH OATOBOpUIIE BO niepro 10 20 ceKyHaAu
He Moke J1a 6uzae momai o 80 % BO elHa KaJIeH1apcKa ro/INHA.

Ynen 29
(1) IIpoceunoro BpeMe Ha jaByBame€ Ha JHUIETO-ONEPATOp 33J0DKEHO 3a JaBame
nH(popMaIK HE MOXKE J1a TPEMUHE BPEAHOCT 07 15 CeKyHAM BO €/lHa KaJIeHJapCcKa T'oIMHa.
(2) IIporeHTOT HA MOBUIIM HA KOW JIUI[ATa-0NEPAaTOPHU 3a/I0JDKEHU 32 JaBamke Ha HHPOpMAITUU
oaroBopmiie BO mepuoa a0 20 cekyHau He Moxe na oume moman ox 80 % BO eaHa KaJleHIapcKa
roAuHa.

Uinen 30
VYaenor Ha MCMpaBHU jaBHU TelIeQOHCKU TOBOPHMUILIM HE MOXe Aa Ouzae moman ox 98% Bo
€/IHa KaJleHIapCKa TOIrHA.

Unen 31
(1) 3auecTeHocTa Ha TMPHUTOBOPH 3a M3HOCOT Ha CMETKaTa 3a oOe30e/eHa yHHMBEp3ajaHaTa
yciyra He Moxe jaa 6unae noronema o 0,5 % Bo eHa KaleHIapcKa rouHa.
(2) EnnaxoB mpucTan u u300p Ha KpajHU KOPUCHHUIIM CO TIOTIPEUYEHOCT.

6. HAUMH HA ITPECMETYBABE HA HETO TPOLIOLIU 3A OBE3BE/IYBAIGE HA
YHUBEP3AJIHA YCIIYT'A

Unen 32

(1) OnepaTtopoT w/unu JaBTENOT Ha YHHMBEp3ajHa yCiIyra MMa IpaBO Ha KOMIIEH3allHdja Ha
HETO TPOUIOIM 3a 00e30eyBame Ha yciyra ondaTreHa co yHUBEp3alHaTa yciayra oJ1 YWICHOBHUTE
107, 108, 109, 110 u 113 craB (4) ox 3aKOHOT 3a €JIEKTPOHCKUTE KOMYHHUKAIIMH, JOKOJKY
00e30eyBambeTO Ha OBHME YCIYI'M 3a HEro INpeTcTaByBa HEMPAaBEJHO ONTOBAapyBame. AKO
ATreHIMjaTa YTBPAW JIeKa MOCTOM TaKBO OINTOBAPYBaWE, MCTOTO K€ IO MpEcMeTa Kako HETO
TpoIIoIH 3a 00e30e/1yBambe Ha KOHKPETHAaTa YHUBEp3aJHa yCIyra.

(2) Hero tpomonute o ctaBoT (1) Ha 0BOj WieH ce MpecMeTyBaaT Kako pas3iinuka Mely HeTo
TpoIIonuTe 3a 00e30eyBamke Ha YHUBEp3aJIHATa YCIIyTa U HETO TPOLIOLUTE KOU OMepaTopoT Ha
YHHBEp3aJlHaTa yciayra Ou v mMai Kora He Ou OWIT orepaTop Ha yHHBEp3alHa yCIyTra, TP IITO
ce 3eMa MpeABHJ IpolieHeTaTa J0OMBKAa W HEMaTepUjalHUTE IOBOJHOCTH IITO T HMMa
OIIepaTopoT Ha YHUBEP3aJIHA yciyra mpu 00e30enyBame Ha YHUBEp3adHaTa yCIIyTa.

(3) OneparopoT u/uiau AaBaTeNOT Ha YHUBEp3aJdHa YCIyra € JojbkeH 10 31 Maj Bo TeKoBHaTa
rogvHa 0 ATeHIujaTa Ja JI0CTaBU Oapame 3a MCIUIaTa Ha CPEACTBA 32 KOMIICH3alllja Ha HETO
Tpomonure o cTaBoT (1) Ha OBOj WIEH CO KOE€ € JOJDKEH Ja JIOCTaBU CMETKOBOJCTBEHH
noJjaToud W/Wid HHPOpMAIMM KOM CE€ OCHOBa 3a IPEecMETKa Ha HETO TPOILOIMUTE 3a
o0e30enyBambe Ha yHMBEp3alHaTa yciayra 3a IpeTxojaHaTa roauHa. Bo cnpoTHBHO omepaTtopot
Ha YHHBEp3ajHa yciyra Ke ro 3ary0u mpaBoTo Ja Oapa HaJJOMECTOK Ha HETO TPOLIOLHUTE 3a
00e30eyBame Ha YHUBEp3aJIHATa YCIIyTa.

(4) [doxonky omepaTopoT W/WIM [aBaTeOT Ha YHUBEp3aJHa yciayra o0e30eayBa MOBEKe
ycayru omngaTeHu cO yHHMBEp3aJHaTa yciyra, Tpeba Ja TM IpecMeTa HEeTO TPOIIOLHUTE 3a
00e30e1yBame Ha yHUBEp3aliHa yCIyTra OJJIEITHO 3a CeKoja yciyra orndareHa co yHUBep3aJHaTa
yciayra, MpU LITO ONEpaTopoT W/WIM JaBaTeloT Ha YHHMBEp3alHA YCIyra BKYIHUTE HETO
Tpomonm 3a o0e30enyBambe Ha YHHBEp3aJlHa yciayra TI'M INPECMETyBa Kako cymMa Ha HETO
TPOILIOIM 3a CEeKoja OJieNIHa yciyra omndareHa cO yHHMBEp3aJHaTa yCiyra, oJ KOM I0Toa ce
oJ[3eMaaT HeMaTePHjaJTHUTE TIOBOJIHOCTH.
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(5) Jlokonky omepaTtopoT W/WIM JaBaTeJOT Ha yHHBep3ajdHa yciyra Owi n30paH Ha jaBeH
TEH/Iep, IPU 0JJ0OPYBAKHETO Ha HETO TPOIIOIUTE Tpeda a ce 3eMaT MPEIBUI HETO TPOIIOLUTE 3a
00e30e1yBambe Ha YHMBEP3AJIHUTE YCIYTW INTO TM MOHYAWI ONEpPaTopoT W/WIM JaBaTeloT Ha
JaBHUOT TeHJEp. AreHiyjaTa ke ja mpudaTu pasidkaTa BO HETO TPOIIOIUTE, CAMO BO CIIyYaHTe
KOTa yCJIOBUTE KOU MOCTOEJIE 32 BpEME Ha JaBHHOT TEHEP CE CMEHHJIE M KOT'a ONepaTopoT U/WiH
JaBaTeJOT Ha YHUBEp3aJlHA yclyra ja JOKakald Tmpeln AreHIHjaTa ONpaBIaHOCTa Ha
OTCTAIlyBambeTO Ha HETO TPOLIOIUTE Ha 00jeKTUBHA M TPAHCIIAPEHTHA OCHOBA.

(6) AreHiujaTa UM HE3aBUCEH PEBU30P OJI0OPEH OJ CTpaHa Ha ATEHIMjaTa T PEBUIUPA WUITH
nmpoBepyBa noaaronute oxa craBute (3), (4) u (5) Ha 0BOj UJICH.

Unen 33

(1) Ilpm mpecMeTka Ha HETO TpomlonHWTe 3a 00e30eqyBame Ha ychoyra omdareHa co
YHHMBEp3aJHaTa ycllyra, AreHiyjaTa He TH 3eMa MPeIBU:

a) HETO TPONIOIMTE INTO CE IOCIEANIIa HAa HEMOXXHOCTAa 3a pebaJlaHC Ha IIEHUTE Ha
OIEepaTOpPOT Ha YHHBEp3aJHa yciyra MOopajad MEpKH JOHECEHM 3a peryjialuja Ha peleBaHTEH
nasap;

0) HETO TPOLIOIMTE HAMEHETH 3a 6e30eHOCTa U of0paHaTa Ha JpKaBara,

B) HETO TPOIIOIUTE 3a 00e30eayBame Ha €JIEKTPOHCKH KOMYHHUKAIIUCKH YCIYTH KOW HE Ce
ornaTeH COo yHUBEp3aJIHATA yCIIyra, a Ce HAMEHETH 32 YUMJIUILTA, OOJHULIU U CII.

I') KOMIICH3aIlUd W BPAaTE€HH CPEJICTBA HAa KOPUCHUIIUTE 3apaJd HECOOJBETEH KBAJIHTET Ha
YHHMBEp3aJHaTa yclyra.

) HETO TPOIIOIMTE 3a 3aMeHa, TNPOIINpPYBame WM HAATrpagda Ha OmpeMa 3apaiu
MOJIEpHHU3aIMja Ha KOMYHHKAIMCKAaTa MpeXka, HO He U TPOILOIUTE KOU Ke TH UMa OlepaTopoT Ha
YHHBEp3aJIHa yCIIyTa, a KOW ce OJHeCYBaaT Ha HaArpaa0da Ha Mpexara 3a MOTpeOHTe Ha JIMIa CO
MONIPEYEHOCT M HCIOJHYBalke WIM MO0J00pyBamke Ha TMapaMeTpuTe 3a KBAJIUTET Ha
YHHBEp3aJHaTa yCIyra, U

) HETO TPOUIOIUTE 3apaJd BOJCHE Ha IOCEOHO CMETKOBOACTBO 3a TPOMIOIMTE 3a
00e30eyBame Ha yHUBEp3aJHaTa yCIIyra.

Unen 34

(1) OmeparopoT w/uinu 1aBaTeNIOT HAa YHUBEp3aJHa yclIyra MMa IpaBo MpH NpecMeTKa Ha HETO
TPOLIOLIUTE J1a IPECMETyBa pa3yMHa CTalka Ha nmoBpat Ha aHraxxupanuoT kanutai (ROCE).

(2) Bo npecmeTkaTta Ha HETO TPOLIOLUTE HA ONEPATOPOT W/WIIM JaBaTeloT Ha YHUBEp3ajlHaTa
yciyra, 1ejiaTa mocTanka U KpuTepuyMHUTe 3a IpecMeTka Tpeda 1a OuaaT jacHO MPETCTABEHH.

(3) OnepaTopoT W/nWiaM AaBaTeNOT Ha yHHMBEp3alHa yciyra Tpeba jacHO Ja T'M O3HA4d U
OTHILIE:

a) npopuTabMIHUTE U HerpopuTaOuIHNUTE reorpadcku nojapayja,

0) KpuTepuyMHUTEe 3a OIpeAeNyBambe Ha MNPOPUTAOMIHM U HEmpoGUTAOMIHU KpajHU
KOPUCHHIIN;

B) po¢uTaObUIHUTE KOPUCHULIM BO HeNpopuTabuaHuTe reorpadcku noapayja,

r) HenpodUuTabUIHUTE KOPUCHULIM BO IPOPUTAOMIHUTE reorpadcku moapayja,

1) TpaHULaTa MPU KOja KOPUCHUKOT CTaHyBa HEMPO(PUTAOUIIEH,

') KpUTEpUYMH 3a ONpeieyBamke Ha HenpoduTadbuiaHo reorpadcko noapayje,

€) TPOLIOLIUTE IIITO MOXAT Jla ce U30erHaT 3a HeNPOPUTAOMITHUTE KOPUCHHULIH.

Ynen 35
OnepaTopoT W/WiW JaBaTeliOT HAa YHHUBEp3ajdHa yciyra Tpeba Ja BOAM IMOCEOHO
CMETKOBOJICTBO 3a HETO TPOIIOIUTE 32 00e30e1yBambe Ha YHUBEP3aIHATa YCIIyTa.
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7. BUCUHA HA CPEJICTBA 3A KOMIIEH3ALIMJA HA HETO TPOLLIOILIMTE 3A
OBE3BEJYBAILE HA YHUBEP3AJIHA YCIIYI'A

Uien 36

(1) Cure omeparopu Ha Teputopujata Ha PemyOiuka CeBepHa MakenoHMja KOM T'OJHIIHO
ocTBapyBaaT MUHUMYM OpyTo mpuxos oa 100.000 eBpa ox 06e30eayBame Ha jJaBHU €IEKTPOHCKU
KOMYHHUKAIIUCKH MpPEXH W/WIM YCIyTH, YyIUlakaaT CpelIcTBa 3a KOMIIEH3allja Ha HETO
TPOLIOLIUTE Ha ONEpPaTOPOT Ha YHUBEP3aJIHA yCIIyTa BO KOMIIEH3alMCKUOT (OHJT 32 YHUBEp3aTHA
yciyra.

(2) Arennmjata TM yTBpAyBa M3HOCHUTE Ha CPEICTBAaTa KOHW omepaTopure oj cTaBoT (1) Ha OBOj
YJIeH T'M yIUlakaaT BO KOMIIEH3aUUCKUOT (hOHJ 32 YHUBEp3aJHA yCIyra, coriaacHo wieHoT 120 ox
3aKOHOT 32 eJIEKTPOHCKUTE KOMYHHUKAIIH.

(3) Hononky Bo Komnenzanuckuotr GpoHa 3a yHUBEp3aJiHa yCiayra UMa KyMyJIMPaHO JOBOJHO
CpelcTBa O] MPETXOAHHUTE roauHu, AreHiujata co Oxanyka ke oJpenu Jeka BO TEKOBHATa
rojnHa Hema Ja (GakTypHupa, co Led Ja He ce KyMYJIMpaaT BULIOK HA CPE/ICTBA.

(4) dupexTopoT Ha ATeHIMjaTa T UCIIaka CPeICTBATA 32 KOMIICH3alllja Ha HETO TPOIIOIHUTE
Ha ONepaTopoT W/WIM JaBaTeJOT HAa YHHUBEp3ajHa yCIyra OJl KOMIIEH3AIMCKHOT (oHA 3a
YHHUBEP3aJIHA yCIyra COrjlacHO 4wieHOT 119 ox 3akoHOT 3a €JIeKTPOHCKUTE KOMYHHUKAIUH, CO
peleHue HajiomHa 10 31 1ekeMBpH BO TEKOBHATA TO/IMHA 32 MPETXO0JHATa TOAMHA.

8. 3BABPIIIHU 1 [TPEOJTHU O/IPEJIBU

Unen 37
Co J1eHOT Ha BJIETYBamkETO BO cHjla Ha OBOj [IpaBWIITHHMK mpecTaHyBa Ja Baku [IpaBHIIHUKOT
3a o0e30edyBame Ha yciyrure omndareHu co yHuBep3amHa ycnyra (,,CrnykOeH BECHHK Ha
Penry6nnka CeBepra Makegonuja‘ 0p.141 ox 26.6.2026 roauHa).

Unen 38
OBgoj IlpaBuiiHuK BileryBa BO CHJIa HApEIHHOT JIeH OJ] ACHOT Ha 00jaByBameTO BO ,,Ciy>KOeH
BecHHK Ha PemyOnuka CeBepHa Makenonuja“.
[To BmeryBameTo BO cHja OBOj MpaBWJIHUK ke Ouge oOjaBeH Ha BeO-cTpaHUIATa Ha
AreHnujara.

bp. 0101-1386/8
1 cenremBpu 2026 roauna Jupekrop,
Ckomje Hycper XaauTtu, c.p
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ACIK

PEMYENWKA MAKERDHHLA
AFEHUMIA 34 ENEKTPCHERH KOMYHHKALHH

ATEHLMJA 3A ENEKTPOHCKIA KOMYHWKALIMA AEK-501.01.Bep.0%

MPUNOTI 1

MsBewTaj 3a KBAaNMTEeTOT Ha 0bezbenyBare Ha YHUBep3anHaTa ycnyra

me Ha onepaTOpOT Ha YHMBEpP3anHa ycnyra

MoAarouuTte ce 3a NepUos Of, hile)
Mapametap Mepa CraTucTuka
Bpeme Ha BocnocTaByBak-e Ha 3a 95% peanuavpaHd NpUKNy4oun BO (aeHoBwW)
ycnyrarta Ha quKcHa nokaguja eflHa KaneHjapcka roguHa.

3a 99% peanuavpaHd nNpUKnyYoUn BO (n.eHoBW)
efHa KaneHjapcka roguHa.

%Ha  BocnocTaBeHW ycnyru - 4o %
J,OrOBOPEHUOT POK.

3ayecTeHOCT Ha  npujaBeHu Hediext Ha NWHWja Ha KpaeH KOPWCHWY %
AedekT Ha NWHWja Ha KpaeH BO eHa KaneHaapcka roanHa

KOPWCHUK

Bpeme Ha oOTCTpaHyBare Ha 3a 80% Ha nuHUWja Ha KpaeH KOPWUCHUK (vyacosu)
Aedert Ha nuHWja Ha KpaeH BO efiHa KaneHjapcka roagmHa.

KOPUCHUK

3a 95% pedekTn Ha NWHWja Ha KpaeH (yacosu)
KOPWUCHWK BO ©AHa KaneHapcKa rofuHa.

3a 80% ocTaHatu AedieKTU BO eAHa (vacosu)
KaneHjapcka roamHa.

3a 95% ocTaHatu pediekTM BO efHa (yacosu)
KaneHpapcka roauHa.
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AI'EHLIMJA 3A ENEKTPOHCKI KOMYHWKALMIA

ACIK

PENYENMKA MAKELOHHMIA

ATEMUMIA 10 ENEKTPONCKR KOMYNHIKALMK

AEK-501.01.Bep.05

HaUuOHanHM NOBMUM BO  MKCHA
ereKkTpoHCKa KOMyHUKaLUCka Mpexka

Bpeme Ha npuem O/,
Ha npujaBa 3a fedeKT Lo
Bo pab.AeH
of,
Jo
Bo cabota
of,
Jo
BO Hegena
3adecTeHoC! Ha HeycneLH1 % Ha cUTe NOBMLM %
MoBULM
% Ha HayWvoHanHW nosBuyKM BO UKCHA %
EMNeKTPOHCKA KOMYHMKaLWCKa MpexKa
% Ha HayuoHanHW nosuuyn of, ukcHa %
KOH moBunHa eneKkTpoHCKa
KOMYHUKaLUCKa Mpexa
% Ha MefyHapo4HW NOBWLK %
Bpeme Ha BocnocTaByBarbe Ha Bpeme Bo Koe ce BocnocTaBeHu 80% (ceryHam)
MOBWK o4, cuTe BWAOBM MNOBMUM BO eAHa
KaneHaapcka rognHa
MpoceyHo BpeMe 3a HalWoHanHW (ceryHan)
NMoBUUM BO ChMKCHa  eNeKTpoHCKa
KOMYHMKaLMCKa Mpexa
Bpeme BO Koe ce BocnocTaBeHW 95% (ceryHan)
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ACIK

PENYENMKA MAXEROHHIA
ATEHLLM IA 24 EREKTPORCHM KOMYHHKALAM

ArEHLWJA 3A ENEKTPOHCKW KOMYHMKALIAA AEK-501.01.Bep.05

MpoceyHo Bpeme 3a HaUWoHarnHWTe (ceryHaW)
nosuyM of, duecHa KoH mobunHa
€NEeKTPOHCKA KOMYHMIKaLMCKa Mpeska

Bpeme BO KoOe ce BocnocTaBeHn 95% Ha {cernyHamn)
HaunoHanHW NoBuUKM o dIMKCHA KOH

mMoBunHa enexTpoHCKa
KoMyHWKaLMcKka Mpesxa

MMpoceyHoBpemMe Ha MelyHapoaHW {ceryHan)
noBuULM

Bpeme BoO Koe ce BocnocTaBeHW 95%) {ceryHan)
Ha MefyHapoaHW NOBULK

[MpoceuHo Bpeme Ha jaByBarbe MNpoceuHo BpeMe Ha OAroBOp BO efHal (cernyHam)
Ha  nWyeTo-onepartop of KaneHpapcKa roamHa

HagnexHaTta cnyxba Ha

onepaTropoT

% Ha oaroBopeHn NOBWMUM BO MEPUOL %
5,0 20 ceryHam

[poceyHo BpeMe Ha jaByBar-e [MpoceyHo Bpeme Ha OArCBOP BO efHA {ceryHan)
Ha nuueTo-onepaTop KaneHaapcKa rogHa

3a7,0MKeHo 3a laBake

WHGOp MaL UK

% Ha ofrosopeHy NOBWUM BO MEPUOL %
5,0 20 ceryHam

Yaen Ha  UcnpaeHn jaBHK % BO efiHa KaneH4apcKka rogmnHa %
TenedOHCKU TOBOPHULIN
3auyecTeHOCT Ha npurosopu 33 % BO efiHa KaneHaapcka roguHa %

W3HOCOT Ha CMeTKaTta

M3jaByBame Aeka nofartoumTe ce ToUHW. 3a nojaToluTe U HUBHATa TOYHOCT NpesemMamMe
LienocHa MatepujarnHa 1 KasHeHa o4 roBopHoCT.

MecTo 1 aatym

[Meyar U NoTnMc Ha OAroBOPHOTO NULe



